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YCJIOBUS TYBJIMYHOM OPEPTHI

3akpeiToe akmuoHepHoe oOmectBo «MTbaHk», WMeHyemMoe B JalibHEHIIIEM
«bank», ¢ OJHOW CTOpPOHBI, U (U3HUECKOE JIMIIO, B TOM YHUCIE SBIISIIOIICECS
MOJIb30BATEJIEM aBTOMATHU3UPOBAHHOW CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO
oocnyxuBanus (nanee — CIIbO), umenyemoe B nanbHeitmem «KnueHT», ¢ Ipyroi
CTOPOHBI, COBMECTHO UMeHyeMble «CTOPOHBDY, 3aKIIFOUMIIN HACTOSIIUN TOTOBOP 00
WCIIOJB30BaHUM OAHKOBCKOW IUIaTeKHOW KapTtouku (maiee — JloroBop) o
HUKECIIETYIOLIEM.

1. IOPAOOK 3AKJIIOYEHUA TOI'OBOPA

1.1.  Hacrosimumii JloroBop, onyO0iIMKoBaHHbI baHKOM B CETH MHTEpPHET Ha
KopropaTuBHOM caiite banka mo aapecy https://www.mtbank.by (manee — Caiir),
ABJIIETCS MyONMUYHOM odepToit — mpesioxkenreM banka 3akmounts JJoroBop (nanee
— odepra).

1.2.  JloroBop 3akitouaercsi myTeM akienta KiueHtom myOoiudHoi odepTh
banka, B ToM uncie nocpeactsom CJBO.

1.3.  bank u Kiment npusnarot, 4to akientom odeptsl (cornacuem Kimenra
3aKTI0YUTH JloroBOp) SIBIISIETCS:

1.3.1. B cnydae 3akmrouenus [loroBopa B moapaszneneHun banka - ¢akt
noanucanusi KiIMEHTOM COOTBETCTBYIOIIETO 3asiBICHHSI YCTAHOBJIEHHOW (POPMBI C
ONpENICICHNEM B HEM YCJIOBUM, YKa3aHHBIX B II. 3.2 /loroBopa;

1.3.2. B cinywyae 3akmoueHusi JloroBopa mocpeactsom CIHBO - dakt
coBepuieHuss Knumentom mnocpeactsom CJIBO crenyrommx mnoCIEA0BATENbHBIX
JICUCTBUM:

1.3.2.1. moaTBepKACHNE CBOMX MICHTU(DHUKAIIMOHHBIX JAHHBIX U IMPOXOXKICHHUE
AytenTudukanmy,

1.3.2.2. onpenenenne Knuentom ycnoBuil, ykazaHHubix B 11. 3.2 JloroBopa;

1.3.2.3. BbITIOJIHEHHUE JEHCTBUUA €O CTOpPOHBI KimeHTa Mo 3aKIr0YeHHI0
JoroBopa wu HampaBieHus Kimentom JloKymMeHTa B 3JIEKTPOHHOM  BHJE
nocpeactsoM yciyru CIIBO o moaTBepKIeHUH coryiacus ¢ yciioBusmu Jlorosopa.



1.4.  JloroBop cuHMTaeTcs 3aKIIOYEHHBIM MEXAY CTOPOHAMU C MOMEHTa
nosnyueHus: bankom nndopmanuu 06 aknente Kinuenrom odepts banka.

1.5. TloarBepxnenuem monydeHuss bankom wuHopMamuu o0 akIenre
JloroBopa siBisieTcs:

1.5.1. B cnyuae 3axmodyeHusi JloroBopa B mojapazgeneHun banka —
MPOCTaBIICHUE JHIIOM, JCHCTBYIOIIMM TI0 TMopydyeHUio baHka, Ha 3asBiIeHUU
YCTaHOBJICHHON (DOPMBI OTMETKU O IPUHSITHH 3asBJICHUS;

1.5.2. B cayuae 3akmouenust JloroBopa mocpenctsom CIIBO — oToOpakeHue B
«Matepuer-6ank «Moit bank», «MoOunpHBI O6ank «Mo# baHk», MoOHIEHOM
npuioxeann «MTBank Moby» wHpopmamuu o pexBu3uTax (HOMEpa W JIaThl)
JloroBopa u(mim) otoOpakeHue AJbTEPHATUBHOM KapTOYKU B CIUCKE JOCTYITHBIX
KapTouek B MoOmibHOM npuinoxennu Cepsuca « MKC-Kapray.

1.6. KimmeHT moxaTBEepXKIaeT, YTO 1O MOMEHTa akmenta odQepThl OH
O3HAKOMUJICS ¢ ycloBUsiMU J[oroBopa U MpU3HAET €ro i cedst 00si3aTeIbHbIM, a
TaK)K€ O3HAKOMJIEH M COTJIac€H cO cienyronied nHdopmaimen, pa3MelneHHon Ha
Caitre:

- Ilepeunem BoO3HArpakKJIeHUW MO omepalusM C KIMEHTaMd U OaHKaMu-
KoppecnongeHTamMu (manee — I[lepedeHb BoO3HArpakJaeHuil), B TOM YHCIE C
pa3MepaMy BO3HArpa)xI€HUW 3a OKa3blBacMble BaHKOM YCIyIM IO HACTOSIIEMY
HoroBopy. Pa3mepsl Bo3HarpaxxJaeHuii 3a OKka3pblBaeMble baHKOM yCIIyTd, YKa3aHHbIC
B llepeuHe BoO3HarpaxaeHuii, B 4acTH, OTHOcCsSHIEHCS K JloroBopy, ABISIIOTCS €ro
HEOTBHEMIIEMOM YaCThIO;

- JloroBopoM Ha OKa3aHuW€ YCIYr JUCTAaHUMOHHOTO OaHKOBCKOTO
oOcy>kruBaHUs (Ha yCJIOBUSIX MyOnIMuHON odepThl) n(min) JJoroBopom Ha oKazaHue
ycinyr B MoOwibHOM mnpwioxenun «MTBank Moby» (Ha ycinoBusx myOJIMYHON
odepThl);

- IlpaBriiamu mporpaMmbl JIOSJIBHOCTH, KOTOPBIE SIBIIOTCA HEOTHEMIIEMOI
yacTthio JloroBopa, u(mmm) JloroBopom Ha ydactre B boHycHO# cOeperarenbHOM
nporpaMmMe M UX MPWIOKEHUSIMU MO Oo(QOopMIIsieMOMY TMPOAYKTY, BBIOPAaHHOMY
TapudHOMY IUIaHy (TMPU UX HAIUYUN);

- JloroBopoMm Ha okazanue yciayru «ubopmupoBanue 00 omepamusx ¢
HCITOJIb30BaHNEM O0aHKOBCKOM IUIATE)KHOM KapTOUKKN,

- IlpaBunamu monb30BaHUA OAHKOBCKUMH IUIATEKHBIMU KapToukamu 3A0
«MTbank» (nanee - IIpasuia BIIK).

2. TEPMUWHBI U OITPEAEJIEHUA

2.1. B Hactosimem JloroBope NOpPUMEHSIOTCS CICAYIOIINE TEPMHUHBI U
OTPEACIICHUS:

ABTOMATH3MPOBAHHAS cucreMa AMCTAHIMOHHOIO 0aHKOBCKOI0
o0cay:xuBanus (nasee — CIBO) — COBOKYITHOCTh TE€XHOJIOTUM, MPUMEHSIEMBIX B
[EeIsIX TPEeAOCTaBlIeHUs OaHKOBCKMX YCIyT U OCYIIECTBICHHS OaHKOBCKUX
omepalii ¢ UCMOIb30BaHUEM MPOTPAMMHBIX CPEJCTB U TEIEKOMMYHUKAIIMOHHBIX
CHCTEM, OOECIIEUMBAIOIINX B3amMojchcTBHe baHka M KIMEHTOB, B TOM YHCIE
nepeaavyy SJIEKTPOHHBIX JOKYMEHTOB U (Miu) JIOKYMEHTOB B 3JIEKTPOHHOM BUJIE:
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«atepuer-6ank «Moi#t bank», «MoOunbHBI Oank «Moit bank», mMobuibsHOE
npuioxkenne «MTBank Moby», Cepsuc «MKC-Kapray, caiit IlaptHepa,
MoOuIIbHOE TipuiiokeHue [lapThepa.

AJibTepHaTHBHAs KapTouka — Kaprouka, mo xoropoil bank npegocraBiser
KiueHTy BO3MOXKHOCTh UCHOJIb30BaHUSl yciayru «MynbTukapra». IlepeueHb
TapudHpiX TUIaHOB, OAHKOBCKHE IUIATEKHBIE KApPTOYKA IO KOTOPBIM SIBJISIOTCS
anbTepHaTUBHBIMU, baHk yka3biBaeT Ha CaiiTe.

AUC U0 — aBTOMaTu3upoBaHHAsT WH(OPMALMOHHAS CHCTEMa HCTOIHEHUS
JICHEX)KHBIX 0053aTeNbCTB, NpEIHA3HAYCHHAs] [JI1 MCIOJIHEHUS 00s3aTeIbCTB
IIATENIBIIMKOB ITyTEM B3BbICKAHUSI B OECCIIOPHOM MOPSIJIKE JIEHEKHBIX CPEACTB Ha
cuetax B OaHKax, HEOAHKOBCKHX KpeauTHO-(puHaHCOBBIX opranmzamusax, OAO
«bank pazutus PecnyOnuku benapycb», 3JI€KTpPOHHBIX JEHEr B 3JEKTPOHHBIX
KOLIEJNbKaxX B CUET YIUIAThI IUIATEXEH B OIOKET, B TOM UHCJIE TOCYIapCTBEHHBIE
1eneBble OIOJKETHbIE (POH[BI, TOCYJAapCTBEHHbIE BHEOIOJKETHbIE (OHIBI, IS
UCIIOJTHEHUS MHBIX JICHEKHBIX 0043aTENIbCTB.

AyreHTH(uKanuss — TpoUEAypa IPOBEPKH JaHHBIX, IPEIOCTABICHHBIX
KnuenTtoMm, nytem ux cpaBHEHUS C TaHHBIMH, paHee 3aUKCUPOBAHHBIMHU CUCTEMOM
UACHTU(UKAIIMY TOCYAAPCTBEHHBIMUA OpraHaMH.

AYTCOPCHHIOBAasi OPraHM3aulMs — CTOPOHHSS opraHu3anus Jau0o JHULO,
OCYLIECTBIISIOIEE NEATEIIBHOCTh B KAYECTBE MHAMBUAYAJIBHOTO MPEIIIPUHUMATES,
KOTOPBIE BBICTYMAIOT B KAYECTBE UCIIOIHUTEIS YCIYT U OCYLIECTBIISIIOT YIIPaBICHHUE
MPOLIECCOM pealih3alii OTAENbHBIX (YHKUMUWA, HX YacTel, OU3HEeC-TPOLECCOB,
BUJIOB JIESITEIBHOCTH, COCTABISIOIIMUX MX pabOThl U YCIYTH, MepeJaHHbIX baHkom
(MOTHOCTHIO TMOO YACTUYHO), B paMKaX CBOEH JESTEIbHOCTH.

Bamwra Cuyera — Bamora, B KOTOPOM OTKpPHIT CYET M OCYLIECTBISECTCS
oTpakeHue no Cuety onepainui, coBepiieHHbix ¢ Mcnons3oBanuem Kaprtouku, BHE
3aBUCUMOCTH OT BaJIFOTHI COBEPILIECHUS ONEPALIMH.

BupryanbHaa Kaprouka — neOeroBas OaHKOBCKasl IUIaTEXHas KapToOuka,
BoinymieHHas Knuenty mo [loroBopy 6e3 wucmonb3oBanusi 3aroToBku Kaprouku
(¢pusnueckoro HOCHUTEINS), KOTOpasi MOXKeT ObITh mpenocTtaBieHa KnueHnty (mo ero
OTIIEJILHOMY 3asIBJICHUIO) Ha (GU3HUUECKOM HOCUTENE (TIJIACTHKE).

JIOKYMEeHT B 3JIeKTPOHHOM BHJIe - 3JICKTPOHHBIE COOOUICHHMS, MEepEeaaHHbIe
MOCPEACTBOM TEJIEKOMMYHUKAIIMOHHBIX KaHAJIOB CBs3H, (ailyibl U 3amucu B 0azax
JAHHBIX, WH(OpMalus, MOpPOrpaMMHBIN Ko, CHOPMHUPOBAHHBIC, MOANUCAHHBIC
(moaTBEpKACHHBIE) U TepeaHHble (MPUHSTHIE) C MOMOIIBIO MPOTPAMMHBIX CPE/ICTB
0e3 HCHOJB30BAHMS BJIEKTPOHHOW IMGPOBOM MOMANUCH, a TaKXKe COJAepkKallue
JTaHHBIE, HEOOXOAMMBIE JIJIs1 OCYIIECTBICHHS (PMHAHCOBBIX OTIEPALIHA.

HonoanutenbHass Kaprouxka — Kaprouka, smuTupoBaHHas Hapsay
ocHoBHOM Kaproukoit k Cuery, odopmiieHHas Ha ums Brnanensua Cuera miam Ha
uMsi MHOTO (U3MYEeCKOro Juua, He sBistouierocss Brnagensuem Cueta. IlpaBo Ha
MOJIyYECHUE JlonosHUTEIbHOM Kaprouku MMEET buzndIeckoe JIALIO,
ynoiHomoueHHoe  Bmamensuem — Cueta B HOpSIAKE,  YCTAHOBJIEHHOM
3aKOHOJIaTEIbCTBOM.
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HNKC Kapra — GaHKOBCKas IJaTe)XKHas KapTOUKa — IJIATEKHBIA UHCTPYMEHT,
obecneunBaromuii 1octyn Kk Cuety ¢ ucnosiabzoBaHueM MoOOUIBHOIO MPUIOKEHHUS
«M1KC Kaprapy.

HUcnoan3oanne Kaproukm — cosepmenue Jlepxkarenmem Kaproukn c¢
npuMmeHeHneM Kaprouku nmb0 ee peKBU3UTOB JEHCTBUM, B PE3yJbTaTe KOTOPBIX
OCYILECTBISIOTCS O€3HATMYHBIE pacueThl, BblJada HAJIWYHBIX JCHEKHBIX CPEICTB
Jepxaremo KapTouku, BHECEHHME HAJIMYHBIX JACHEXKHBIX CpeacTB Jlepikarenem
Kaptouku (c yderoM BO3MOXKHBIX (DYHKIMOHAJIBHBIX OTPAaHUYEHUH 1O
UCI0JIb30BaHUIO0 KapToukn), a Takxke NpeaocTaBisItoTCd HH(OPMAIIMOHHBIE U UHBIE
YCIIYTH.

Kaprouka (0aHkOBCKas IUIaTe)KHAs KapTOUyKa, B T.4. BupTyaibHas kapTouka)
— IJIATEXHBIA HMHCTPYMEHT, oOecneunBaromuid noctyn k Cuery Kimenra s
MIOJIYYEHHs] HAJIIMYHBIX JICHEKHBIX CPEICTB M OCYIIECTBICHHS pacyeToB B
Oe3HainyHON (hopme, a Takke OO0eCHeuMBAIOIIMN MPOBEJCHUE MHBIX ONEpaluil B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM. Brimyck Kaprouku Bo3moxken 0e3
UCIIOJIb30BaHus 3aroToBKku KapTouku (pusmueckoro HOCHUTENs), Ha IJIACTHKE WIIU
MHOM HOCHTEJIEe HHPOpMAIK (B UHOM BUJIE).

Moouabnoe npuioxenne «MKC Kapra» — nporpammHoe obecrnieueHue,
yCTaHaBIMBAa€MOE Ha MOOWJIBHBIX YCTpoWCTBax (CMapT(oOH, MIaHIIET W Ap.) U
npenocrasisiomee Knuenty-nepxkareno MKC KapTel BO3MOXKHOCTB yIpaBiIeHHUS
NKC Kaproit 1 AnbTepHATUBHBIMU KAPTOUYKAMH.

HeyperyJupoBaHHbIii OCTATOK 3aJ0/LKEHHOCTH — CyMMa JICHEXKHBIX
CpEeICTB, MpeBbIatonias ocrarok no Cuery Knuenra u (uiam) numMut oBepapadra mno
Cuery (mpu ero Halu4yuM), W OTpaxaromias 3aJ0JKeHHOCTh KimeHta mnepen
O0aHKOM-3MHUTEHTOM, BO3HHUKIIYIO B pe3yJibTare npoeaeHus Jepxarenem Kaprouku
O€3HAJIMYHBIX PACYEeTOB, IMOJYYEHUS MM HAJIUYHBIX JICHEKHBIX CPEJCTB,
COBEpIICHUSI BAJIFOTHO-OOMEHHBIX ONepaluii Mpy Ucnoiab30BaHuu KapTouku.

Opranu3anusi TOPropau (CepBUca) - FOPUANYECKOE JUIIO, MHOCTPaHHAS
OpraHu3alys, He SBIAIOIAACS FOPUAUYECKMM JIMLOM [0 WHOCTPAHHOMY IIpaBy,
WHAMBUIYAIbHBI  NOpeanIpuHUMAaTeNb, (U3NUECKOE JIMIO, OCYIIECTBISIOLIEe
NEATENIbHOCTh, HE OTHOCAINYIOCS K IPEAIPUHUMATEIBLCKOW B COOTBETCTBUU C
3aKOHO/JATEJIbCTBOM, 3aKJIIOUMBILIKE JOrOBOpP C OaHKOM-3KBailepoM, a Takke
pealn3yIoLIie COrJIaCHO YCJIOBUSAM JAaHHOTO JOTOBOpa TOBApHI (palbOThI, YCIYIH) C
OIUIATOM TOCPEACTBOM  HCIOJIB30BAaHMS KAPTOYEK WA TPUHUMAKOIIHNE B
COOTBETCTBHM C 3aKOHOJATEJIbCTBOM HHBIC TUIATEKHU MOCPEACTBOM HCIIOJIB30BAHUS
KapTOYEK, OKA3bIBAIOIIME YCIYyTy II0 BbIAAY€ HANWYHBIX JICHE)KHBIX CPEICTB
JepKaTensiM KapTOYeK IPU HAJIUYMU COOTBETCTBYIOLIETO YCIOBHS B JIOTOBOPE,
3aKJII0YEHHOM MEXy OaHKOM-3KBallepoM U OpraHu3aliieil TOpropiu (cepBuca).

Osepapadtr — neberoBoe canpao 1o CueTy, BO3HHUKAlOIIEe B TEUCHHUE
OAHKOBCKOTO JTHS B PE3YJIbTaTe OBEPAPAPTHOTO KPEAUTOBAHMUS.

IMapTHep - opraHuszaums, ¢ KOTOpoM y baHka 3akiarO4eHbl JOTrOBOPHI, B
pamMKax KOTOPBIX TaKMe OpPTaHU3AlMU PEATU3yIOT TOBaphl (paboThl, YCIyTH), B TOM
YHUCJIE C HUCIOJb30BaHWEM yciayr banka u (wim) okaspiBaioT baHky yciyru 1o
npoJBWKeHnI0 ycayr banka myrem mpenoctaienus aoctyna k C/IBO banka Ha
caiitax u (Min) MOOUJIBHBIX MPUIIOKEHUSIX, MPUHAIJICKAIIUX TAKIM OPraHU3aLUsIM.


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K
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IMUH-kox — TepCOHANbHBIN WACHTU(PUKAMOHHBIA HOMep (YHUKaIbHAs
HocjaeIoBaTeIbHOCTh (P, w3BecTHas Toibko  Jepxkaremo  KapToukw),
UCIIOJIb3yEeMbIi MPU MpoBe/ieHnU ayTeHThudukanuu Jepxarens Kaprouku.

[TNH-xon MoxeT HampaBisaTbes Jlepkarento mocpeacTBoM SMS-CoobiieHus
aMb0 BpydaThCs JIMYHO B 3al€4yaTaHHOM KOHBEPTE OJIHOBPEMEHHO C BbIJauei
KapTtouxu.

IIpaBuiaa IIporpaMmmbl JIOSWIBHOCTH — IMPaBWIA, KOTOPBIE OMPEACIISAIOT
NOPSJIOK MPEJOCTABICHHUS KIMEHTaM CIEHHAIBHBIX YCJIOBUM IIpU pacuerax
Kaprouxoii. [IpaBuna IIporpaMmbl JIOSTIEHOCTH MOTYT OBITh M3MEHEHBI BaHKOM B
OJIHOCTOPOHHEM MOPSIKE.

IIpoueccuHr — gedATenbHOCTH MO cOOpy U 00paboTke HHpOpMAIHH,
MOCTYTAIONICH OT opraHu3anuid ToproBiu (cepBuca), OaHKOMATOB, MH(POKUOCKOB,
IYHKTOB BBIJAYM HAJIMYHBIX JICHEKHBIX CPEICTB JUMOO M3 WHBIX HCTOYHUKOB B
3aBUCUMOCTH OT TE€XHOJIOTUM, UCIIOJIb3yEMBIX ydacTHUKamu [lnaTe:xHOl cucteMsl, a
TaKkKe Mo mnepenade oOpaboTaHHOM HMHGMOPMALMU NI MPOBEAEHUS OE3HATMUYHBIX
pacyeToB.

IIpoueccuHroBass cucremMa —  IPOrPAMMHO-TEXHUYECKUH  KOMIUIEKC
[IpollecCHHIOBOrO0  LEHTpa, MO3BOJLAIOLIMM  OCYLIECTBJIATH  ONEPALMH  C
UCIIoJIb30BaHueM KapTouek, MpPOBOJIUTH YYET OIEepaluid, ONPEAENATh YCIOBHS
ucrosnb3oBanus Kaprouek baHka, a Takke NMPOM3BOIUTH PACUETHI C yYaCTHUKaMU
[1maTe:xHOM CUCTEMBI.

CepBuc «MUKC-Kapra» — ycnyru, odecrieduBaroime B3auMoICHCTBUE MEXKTY
Knuenrom u bankowMm, BkItouaromue B ¢e0s BO3MOXKHOCTb MPEAOCTABICHUS YCIYTH
«MynbTUKapTa», BO3MOXXHOCTb  BBIIYCKA M TEPEBBIIYCKA MO  CPOKY
AnprepHatuBHbIX KapT. CepBuc «MKC-Kapra» Bkimtouaer B cebds MoOuibHOE
npunoxenue «MKC Kapra» n UKC Kapry.

Coob0menne — ysegomnenue Knumenrta (unoro lepxkarenss Kaprouku) uepes
3JIEKTPOHHBIE KaHaybl HH(OpMupoBanus (SMS-coobmienne, push-yBemomiieHue,
COOOIIIeHNE, HaAMpPaBIEHHOE IOCPEACTBOM HCIOJIb30BaHUS MecceHpkepa Viber,
AJIEKTPOHHOM MOUTHI) 00 omepanusx c ucnoiab3oBaHueM Kaprouku u (unm) ee
PEKBU3UTOB, a TAK)KE MHBIX ONEPALMAX U yCIyrax, MpeayCMOTPEHHBIX HACTOSIIUM
JloroBopom.

Cuer — otkpeiBaeMblii bankom mno JloroBopy Tekyuui (pacueTHbIN)
OAHKOBCKHMI cuUeT, JOCTYIl K KOTOpOMY OOECHe4YMBAEeTCs MpH HCIOJIb30BAaHUU
Kaprouku mu6o UKC KapTsi.

Tapu¢ubiii naan — HaOop OAHKOBCKUX MPOJIYKTOB, YCIYI M CEPBHUCOB, a
TaKKe ycioBus ux npeaocrasienus Knvenram banka.

Yeayra «MyabsTHkapTra» — npenocraBienve KimeHTy mocpeacTBoM
ucrnonb3oBanuss MoOunsHoro mnpuioxenus «UKC Kapray nocrynma x Cuery
AnpTepHaTHBHOUN KapTouku mpu ucnoib3oBannu MKC Kaptel 1o ee pekBU3UTOB
JUIS BBIMIOJIHEHUS OIEpalui OIUIaThl TOBapoB (paboT/yciyr), JUOO MOJydYCHHS
HAJIMYHBIX JCHEXKHBIX CPEACTB, MOMOJIHEHUs (Cuera IEHEKHBIMU CPEACTBAMH, a
Takke mnpocmorpa octatka no Cuery. Coxpepxanue yciayru «MysnbTHKapTa» U
OCOOCHHOCTH €€ mpefocTaBieHUs Yykasansl B 1. 11 JloroBopa, a mnopsmaok



WCIIOJIB30BaHUsI — B MHCTPYKIIMM TO WMCTHOIB30BaHUI0 MOOMIBHOTO TPHIIOKECHUS
«MKC Kapray, kotopas pa3menieHa Ha Caiite.

USSD-3anpoc — coo0biiieHne B 3J1€KTPOHHOM BHUJIE, HanpapisieMoe KiueHnrom
B bank co cBoero MmoOuibHOrO TenedoHa ¢ 1enblo akTuBauu KapTouku, a Takxke
MO3BOJISIONIEE BOCHOJB30BAaThbCsl MHBIMU yciyramu. USSD-3anpoc BBINOIHSETCS
Knuenrtom myTtem BBOJa Ha KJilaBUaType TenedoHa KOPOTKOM KoMOMHAIUU 1udp u
CUMBOJIOB  (coriacHo HH(popmaruu 1o ucnoib3oBanuio USSD-6ankuHra,
pasmemienHoit Ha Caiite) C ToOCHeAyroumeil OTnpaBKOH Cc(HOPMUPOBAHHOTO
coobuenus B bauk.

Tepmunbl «ayTeHTHUGUKAIMS JAEpKaTesl KapTOYKN», «OaHK-dKBanep», «OaHK-
OMUTEHT», «O0aHKOMaT», «OJOKHUPOBKA KAPTOUYKW», «IIEpKaTellb KapTOUKWY,
«MHPOKUOCK», «KApT-4€K», «KPEAWTOBAsl  aBTOpHU3AIUSI», «OIeparus, He
CaHKIIMOHWPOBAHHAS JIepyKaTelieM KapTOUKH», «IIATEKHAs CHCTEMay, «IIpaBuja
IJIATE)KHOW CHCTEMBI», «IPOIECCUHTOBBIA IIEHTP», «IYHKT BBIJAYM HAJTUYHBIX
neHexHbIX cpencts (manee — [IBH)», «pekBU3UTBHI KapTOUKH», UCHOJIB3YIOTCS B
JloroBope B 3HAYEHUSIX, ONpPENENECHHBIX B MyHKTe 2 WHCTpyKIMH O MOpsaKe
COBEpILICHUS Omneparuii ¢ 6aHKOBCKUMH TUIATEKHBIMU KapTOYKaMH, YTBEP>KIECHHOM
nocta”oBiienueMm [lpaBnenus HanwmonanpHoro Oanka PecnyOnumku benapych ot
18.01.2013 Ne 34.

3. [NPEAMET JOI'OBOPA

3.1. B cootBerctBuM ¢ HactosmuMm JloroBopom baHk 00s3yeTcsi OTKPBITH
Kimmmenty CyeT W NpenocTaBUTh BO3MOYKHOCTH OCYLIECTBIICHHMS ONEpanud ¢
ucrosib3oBaHueM KapTouku, a TakKe OCYIIECTBISIET BEIEHHE M OOCIyKMBaHUE
Cuera, XpaHeHUE NEHEKHBIX cpelncTtB Knmenra, 3auncneHue Ha CUeT JEHEKHBIX
CpEIICTB, MOCTyMHAloNuMX B Mmoib3y KimeHTta B HaMM4HOW M Oe3HaM4YHON (dopme,
BBINIOJIHACT NOpy4yeHus KimeHTa o nepeyuciieHuy U BblIade JEHEKHBIX CPEICTB CO
Cueta B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM, a KimeHT
npenocrasisieT baHKy mpaBo HCIOJIB30BaTh BPEMEHHO CBOOOJHBIE JEHEKHBIC
cpencrea, Haxozxsmmecs Ha (Cdyere, C yIUIATOM IPOLIEHTOB B COOTBETCTBHU C
HacTosAIMM JloroBOpoM M yIulauMBaeT BO3HATPAKIACHUE 3a OKa3blBaeMble baHkoMm
YCIIyTH corIacHO [lepeuHto BO3HArpaxIeHu M.

3.2. Ilpu otkpeitun Cuera u Bbimycke Kaprtouku Bamora Cuera, TUI
BbIIaBaeMoil Kaprouku, HamMeHoBaHue [InaTeXHOW CHCTEMBI OIPEICISIIOTCS
KimmeHToM €aMOCTOATENBHO IIPU TOANMCAHUUA COOTBETCTBYIOIIETO 3asIBICHUS
YCTaHOBJICHHOM (POpMBI B MojJpa3feneHuy baHka Wiau mpu BbIOOpE MOCPENCTBOM
CABO cooTBeTCTBYIOIIEH BapualMK/COBOKYITHOCTH mapamerpoB Kaproukwu.
3asBnenue, opopmieHHoe B noApaszzaesnenun banka, a Takke gaHHsie o Kimenrte u
napamerpax Kaprouku, nepenannsie B bank nocpeactsom CJIBO B JlokymeHTe B
AIIEKTPOHHOM BHJIE , SIBJISIIOTCSI HEOThEMIIEMOM 4acThIO JJorosopa.

3.3. Ilopsaok u ycnoBust BeaeHus: Cuera, MCHOJIb30BAaHUS W 0OCITY>KMBaHUS
Kaprouku, opraHumsanus pacdyeToB IO  ONEPALUAM  PETIaMEHTUPYIOTCS
3aKkoHoAaTensCTBOM, [IpaBunamu Ilnarexxnon cucremel, [Ipasunamu BIIK, npyrumn
JIOKAJIbHBIMHM TIPaBOBbIMM akTamu banka m Hactosmmm JloroBopom. [lopsanok wu



YCIIOBHS UCTIOJIb30BAHUS (C Y4ETOM BO3MOXKHBIX (DYHKIIMOHAIBHBIX OTPaHUYCHUI) U
oOciykuBanusi Kaprodek pacrnpocTpaHsitOTCs Ha BCe JOMOJIHUTENbHbIe KapTouku u
oOs13aTeNbHbl A Beex Jlepikatenel AomoiMHUTENbHbIX KapTouek Tak e Kak Jyis
Kinenra.

3.4. Kimuentr mnopyudaer banky cnuceiBath co (Cuera CyMMbl OIlepaiui,
coBepuieHHbIX ¢  HMcnomnb3zoBanueM — KapTouku,  TUIaTEXKHBIM  OPAEPOM,
oopmieHHBIM baHkoM.

3.5. Kaprouka sBisiercst cooctBeHHOCThIO banka, mepenaercs Jlepxkatento Bo
BJIAJICHHE M II0Jb30BaHME. baHK MMeEET IpaBO MPEKPATUTh WA NPHOCTAHOBUTH
nercteue Kaprouku, a Takke OTKa3aTh B BbIIycke (mepebllycke) Kaprouku B
CIIy4asix, IpeayCMOTpEeHHbIX 11.7.3 JloroBopa.

3.6. Ha ocHOBaHuU 3asBiieHUs yCTaHOBJIECHHOW (opMbl baHK MOXeT BbIIATH
nononaHuTenbHy0 Kaprouky ¢usmueckomy nily, He sBistomeMycs Bnanensuem
Cuera (epxatemto gononHutenbHol Kaprtouku), a taxxke Brianensiy Cuera B
cilydyae, €ClIM YCIOBMSIMH THpoaykra/TapudHOro miaHa IOpeIycMOTpEHa Takas
BO3MOXHOCTb. Tunm pomnonmHuTenbHOM KapToukm, a Takke CpOK €€ JIeUCTBUS
YKa3bIBAE€TCS B 3asIBIICHUM.

3.7. Bnanenen Cuera HeceT OTBETCTBEHHOCTh 3a BCE ONEPALMU, COBEPILICHHBIE
C MCIOJIb30BAaHUEM BCEX JIONOJIHUTENBHBIX KapTouek, BBIJAHHBIX B IOJIb30BAHUE,
npu 3tom Bce ycnoBus JloroBopa m IlpaBun BIIK pacnpocTpassiorcs Ha Bce
nonoysiHuTenbHble Kaptoukm m ux /[lepxkarenel, eciM HWHOE HE OrOBOPEHO
Jorosopom.

3.8. ITo ucteuenuu cpoka aeictBust Kaprouku, HaXOaAIICHCS B TOJIH30BAaHUH Y
KnueHnrta, Ha OCHOBaHHMM MUCHMEHHOIO 3asBJICHUS YCTAHOBJIEHHON (OpMbI JIHOO
noarsepxkaeHuss KimmeHtom HE00X0auMOCTH nepeBblnycka KapTrouku nocpeacTBom
orBera Ha CooOmenne banka (¢ mocmeayromyM MOAMMCAHUEM YKa3aHHOTO
3asgBJIeHUs] Tpu noiyuyeHuu Kaprouku), 110 yCTHOrO MOATBEPKIACHUS KIMEHTOM
HEoOXOUMOCTH TMepeBblnycka KapTouku OTBETCTBEHHOMY paboTHHKY KoHTakT-
LEHTpa, CTPYKTYPHOro nojpasnenaeHust banka u (nim) ygajieHHoro paboyero Mecra
(c mocineyroolmuM TOJNUCAHMEM YKAa3aHHOTO 3asBJICHUS TMpU  MOJYyYCHHUH
Kaproukn), nub0o HampaBiieHusl 3asBKM O mepeBbinycke KapTouku mocpenctBom
CAbO wmum MoOunsnoro mpunoxenus «UKC Kapra» (B cimywae Hammums
BO3MOXKHOCTH HCITIOJIb30BaHUS yKa3aHHBIX crioco0oB oOpaiieHus: Knmenra ¢ uemibio
nepeBbinycka Kaprouku), eMy MoxeT ObITh MPEAOCTaBlIeHA B MOJIb30BaHUE HOBAs
KapTouka Ha creqyromuii cpok.’.

3.9. B cnyuae, ecnu Kaprouka siBisieTcst AJIbTEpHaTUBHOW KapTOUYKoM (T.e.
KapTOykoW, mno Kortopol bank mnpemocraBiuser KiaumeHTy  BO3MOXKHOCTH
UCTIONIB30BaHus yeiuyrun «MynbrukapTa»), u Kiuent ssusercs nepxkatenem MKC
Kaprsl, T0o noctyn k Cuery 1l OCYyHIIECTBICHUS! PACXOAHBIX ONEPALMI U ONepanui
nonosiHeHUss CyeTa MOXKET ObITh oOecredeH mpu ucrnonb3zoBanun Kmuentom MKC
KapTtsl 1100 ee peKBU3UTOB MOCPEACTBOM UCIOIB30BaHUs yCIayru « MylbTUKApTaY.

! Monoxenus n. 3.8 me mpumenumsl ans Kaprouek, BbimymeHHbix B Buae NFC-konbna co
BCTPOECHHBIM OECKOHTAKTHBIM YHMII-MOJYJIEM.



3.10. B cnyuae Beinycka Knuentom BuprtyansHoit Kaprouku wim Kaprouku B
Bujie NFC-KkombI11a co BCTPOEHHBIM OECKOHTAKTHBIM YUII-MOyJieM 1o JloroBopy, 1mo
Kaprouke oTCyTCTBYET BO3MOXKHOCTh NMPOBEIACHUS ONEpallnii, MPU OCYIIECTBICHUU
KOTOPBIX TpeOyeTcs NpeabsBiaecHue GU3MUECKOro HOCUTENS B BUJIE TIJIACTHKA.

3.11. B cayuwae 3akmouenust [loroBopa wu Beimycka Kaprouku c
ucnosibzoBanueM MoouibHoro npuioxeHus: «MKC Kapray, B Tom duciie BbIycka
bankom BuptyanbHol KapTouku Ha ycinoBusX mnpoaykra «Kaprta paccpouxu Nel
«XanBay:

3.11.1. Kaprouka BBITycKaeTcsi O3 WCIOJB30BAHUS 3arOTOBKHM KapTOYKH
(¢pusmueckoro Hocutens). Kaprouka siBisieTcss mepcoHanu3upoBaHHol. CBeIeHUs O
[IMH-xone m momHbiX pexBu3utax Kaproukm mnpenocrasisirorcs KimeHty 110
OTJIEJIbHOMY 3ampocy Ha BbIyck Kaprouku Ha (usnueckom Hocutene (IJIacCTHKE),
WHULIMUpoBaHHOMY KiMeHTOM myTeM BBHITIONHEHUs TelneOHHOIO 3BOHKA B
Konrtakt-ientp banka nmu0o 1mo mucbMeHHOMY 3asiBlieHHI0 KimeHTa B OTJelIeHHUH
banka. B Takom ciydae bank Bbeimyckaer Knuenty Kaprouky Ha ¢duzmyeckom
HocuTele (Tuactuke) co Bcemu pekBuzutamu Kaprouku u [IMH-konowm;

3.11.2. loctyn k Cuery Kaprouku oOecrieuuBaercs bankom rmipu
ucnosbzoBanuu Kimentom MKC KapTel 1160 ee peKBU3UTOB,

3.11.3. lns BeIMOSIHEHUS pacxoaHbIX onepanuid mo Cuety KiueHT ucnonb3yer
HNKC Kapty nub0 ee peKBU3HUTHI, 32 UCKIIOYECHUEM OIepaluid IepeBoia JCHEKHBIX
cpenctB co Cuera nubo omnarel ycinyr B «UMHrepHer-0ank «Moit bank»,
«MoOusnbHbil 6aHk «Moit banky, MmoounsHOM npusioxkeHuu "MTBank Moby";

3.11.4. [Tonomuenne Cuyera  JEHEKHBIMH  CPEICTBAMH  BO3MOXHO B
OC3HAIMYHOM TIOpsiAKE C wucrnoib3oBaHueM «MHTepHer-0ank «Moii  banky,
«MoOunbnblii 0ank «Moit bank», MoOunsHOro npuioxenus "MTBank Moby",
cuctembl AUC «Pacuer» nu00 mMyTeM OCYIIECTBJICHUS OaHKOBCKUX MEPEBOJIOB.
[Tomonnenne CyeTa HAIWYHBIMU JICHEKHBIMU CPEIACTBAMHM OCYILIECTBISIETCA B
kaccax banka o Homepy Cuera.

3.12. B cuyuae, ecnm mpu 3akmodeHun Jlorosopa mocpeactsom CJIBO
OIPE/ICIICHHBIC Knuentom B COOTBETCTBUU C m.3.2 Jlorosopa
BapHUAIlMW/COBOKYITHOCTH MapaMeTpoB KapTouku mpemycMaTpuBarOT — BBIMYCK
Bupryansnon Kaprouku, To:

3.12.1. Knuenrty BointyckaeTcst Bupryanbnas Kaprouka;

3.12.2. Tlocne Bbimycka bankom BuprtyansHoit Kaprouku ee uzoOpaxeHue
nosiBiisieTcst B «MHTepHeT-0ank «Mo# bank», «MoOuiabHbIl O6aHk «Moit baHky,
MoouibHOM TpuiokeHun "MTBank Moby". C storo momenta BuprtyanbHas
Kaprouka cuutaercs BbigaHHOM KimeHTy W CTaHOBUTCS JIOCTYIHOM st
ncnoir3oBanusd Kimmenrowm;

3.12.3. loctyn k Cuery Kaprouku obGecrnieunBaeTcs bankom B «/HTepHeT-
O0ank «Moit bank», «MoOwmpHBIM OaHk «Mol baHk», MOOMIBHOM MPHIOKCHUU
"MTBank Moby";

3.12.4. CoBepuieHue pacxoAHbIx onepauuid mo Cyety orpaHMY€HO, JOCTYITHbI
oInepanuu:

- omata ycayr B «uTepHer-6ank «Moit banky, «MoOunpHBIM OaHk «Moit
bank», MmoounpHOM nipuioxkenun "MTBank Moby",



- MEePEeBOJ JEHEXHBIX cpencTB co Cuera Ha cyeTa KapTO4eK, IMUTUPOBAHHBIX
bankowm, a Takxe kaprouek Mastercard u Visa, SMUTUPOBAHHBIX JPYTrUMU OaHKaMU
(mpu moaepxkanuu UMM TexHosioruu 3D Secure), BeimonHseMble B « THTepHET-0aHK
«Moit bank», «MoOunbHblM Oank «Moi baHk», MOOWJIBHOM MPHUIIOKECHUU
"MTBank Moby",

- IOJIyYEHNE HAIUYHBIX JIEHEKHBIX CPEACTB MO PACXOJHO-KACCOBOMY OpAEPY B
Kaccax banka,

- IEPEBOJ] ICHEKHBIX cpeACTB co Cyera Mo Miare;xkHoMy nopydenuro Kinmenra.

3.13. Tlomomnenue CyeTa NEHEKHBIMU CPEICTBAMHU BO3MOXXKHO HATMYHBIMU
JNEHEXHBIMH CpPEJICTBAMHM, B T.4. C HcCHoJib3oBaHMeM Kaprouku, B kaccax u
TepMUHaNax caMooOcyxuBaHusl banka (Ipyrux opraHu3annidi 1 0aHKOB), a TAKXKE B
O€3HaIMYHOM TMOPSAJKE NMYTEM OCYIIECTBIECHUS OAHKOBCKHMX MEPEBOJOB, B. T.Y. C
ucnonb3zoBanueM C/IBO, AUC «Pacuer» (EPUII), cepBrcOB nepeBo0B JEHEKHBIX
CPEIICTB MEKTy 0aHKOBCKUMH IJIATEKHBIMUA KAPTOUKAMHU.

3.14. OyHKUUOHAIBHBIE OrpPAaHUYECHHS] IO HUCIHOJb30BaHUIO Kaprouku
(momyuenuto noctyna k Cuery) ykazannsie B m.m.3.10, 3.11.2-3.11.3, 3.12.3-3.12.4
JloroBopa zeicTByeT 10 MoMeHTa noxydeHus: Kinuenrom Kaprouku Ha pusnueckom
HOcHTele (TUTACTUKE).

3.15. 3axkmrouas [lorosop, KiueHr:

3.15.1. noareepkmaer, uro o3HakomiieH ¢ Ilomutukorr 3A0 «MTbank» B
OTHOUIEHUHU 00pabOTKH M 3aIMThl IEPCOHAIBHBIX JaHHBIX, pa3MenieHHoi Ha CaiiTe,
U Jaer cornacue baHky Ha 00paOOTKy CBOMX MEpPCOHAIBHBIX JaHHBIX,
MPEe0CTaBICHHBIX (MPEIOCTABIIEMbIX ) TP 3aKItoueHuu Jlorosopa, s 1emne:

- pUHATHS baHKOM pelleHus 0 3aKIYeHUH MO0 00 OTKa3ze OT 3aKIIIOUEHHUS
co MHou Jlorosopa;

- IpoBeAeHUs1 BaHKOM WIK 1O €ro MOPYUYEHHIO U B €r0 HHTEPECAX PEKIaMHBIX
WTp U aKIIUK;

- IpoBeAeHUSI baHKOM HMJIM IO €ro MOPYUYEHHUIO U B €70 MHTEPECAX ONPOCOB
YAOBJIETBOPEHHOCTHU KIIMEHTOB U IPYTUX MEPOIPHUATHI B paMKaX MAPKETUHIOBBIX
HUCCIEI0BaHUM;

- npenocrtasienus Kinuenty nandopmaruu o6 okaspiBaeMbIx baHkoM ycimyrax
(coBepIIaeMbIX Orepanusx ), IpeAIoKEHUs] HOBBIX W TOMOJIHUTEIbHBIX
OaHKOBCKHUX yCIyT (IPOAYKTOB), a TAKXKE YCIYT (IPOIYKTOB, CEPBUCOB) TAPTHEPOB
banka;

- (popMupoBaHUs U PEOCTABICHUS MOJIb30BATENISAM CTATUCTUYECKOMH,
(GbuHaHCOBOH M yIpaBieH4YecKoil oTyeTHOCTH baHka.

Hacrosimiee cornmacue neHCTBYeT 0 MOJHOTO MCHOJHEHUS OOA3aTENbCTB IO
3akaoueHHoMy JloroBopy u B Teuenwe 10 (zmecsiTu) JieT TOCJHE MCHOJHEHUS
0053aTeNbCTB, €CIIM MHOW CPOK HE MPEyCMOTPEH 3aKOHOAATeNbCTBOM. [Ipu oTkaze
banka ot 3akmoueHus JloroBopa Hacrosiiee coriiacue jaelcrByer B TedeHue 10
(necsitn) neT.

3.15.2. naer cormacue Ha monydeHue baHkom — uHpOpManUU  OT
rOCY/IapCTBEHHBIX OPTaHOB, IOPUINYECKUX WIH (PU3NUECKUX JIHUI] C LETbI0 IPOBEPKU
JIOCTOBEPHOCTH JTOKYMEHTOB M CBEIAEHUH, NpeAcTaBileHHbIX KnmeHtoMm banky miis
3akiiroueHus Jlorosopa.
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3.15.3. naet cornacue Ha HampaBieHne Knuenty Beimucok mo CueTy u nmpounx
JIOKYMEHTOB, COJAEpKalluX HH(POpPMAIMI0O OTPAHUYEHHOTO pacrpocTpaHeHus (B
JaCTHOCTH, OAaHKOBCKYIO TaiiHy) Ha e-mail, cooOmieHHbIi banky.

3.15.4. BeIpaxkaeT  CBOE  corjlackieé  Ha  OCylIeCTBIeHHME  baHkom
KCEpOKOMUPOBAHUS, CKAHUPOBAHMS, CO3/IaHUS KOMUUA Ha DJIEKTPOHHBIX HOCHUTEISIX
uH(pOpMaIUU TOKYMEHTa, YJOCTOBEPSIONIETr0 JIMYHOCTh, U UHBIX JOKYMEHTOB (UX
KOMUUA WM  U300paxkeHui), MpeNoCTaBICHHbIX KIHMEHTOM Mpu 3aKIOYeHUU
JloroBopa, a Takke B TEYCHUH CPOKa €ro JICHCTBUSI.

3.15.5. BeIpakaeT CcBOe coryiacue Ha TnoilydyeHue oT baHka pekiaMHBIX
cooOmeHnii 00 axTyaJdbHBIX YCIOBHSX ycnyr (mpoxyktoB) banka, ycmyr
(TpOAYKTOB, CEPBUCOB) MApPTHEPOB baHka, MPOBOAMMBIX aKIUAX, PEKIAMHBIX HTPaxX
NOCPEeNCTBOM  TeieoHHOM  cBsi3M, SMS-cooOmiennii, push-yBegomiieHui,
COOOIICHNH, HAampaBIsIEMBIX IOCPEICTBOM HCIOJIB30BaHUS MecceHmkepa Viber,
AJIIEKTPOHHOM TMOYTHI, @ TaKKE€ B COIMAIBHBIX CeTAX, Takux kak «BKonrtakrtey,
Facebook u npyrux.

YBeoMIIeH, 4TO JaHHOE COTJIacue JEHCTBYET J0 MOMEHTa nosrydeHus: bankom
ot KiineHTa 4aCTUYHOTO WJIM MOJHOTO OT3bIBA JJAHHOTO COTJIACHS, KOTOPBIA MOXKET
ObITh MPENOCTAaBICH B YCTHOW (opMe B KOHTAKT-IIEHTp baHka, B MUCHhMEHHOMN
¢dopme paboTHUKY nojpa3aeneHus banka mubo nocpencrsom CHABO.

3.15.6. BeIpakaeT CBOE COIVIaCME€ Ha  OCYIICCTBJICHHE  ayAHO3aIlUuCU
TeneQOHHBIX TEPErOoBOPOB, MPOMU3BOJACTBO (POTO- M BHUICOCHEMKH B MpOIECCEe
B3auMoOZeiicTBusl ¢ baHkoM 10 BompocaM TpeaocTaBieHUs (BO3MOXKHOCTH
npenocrasienusi) Koaumenty yeayr (mpoaykToB, cepBucoB) baHka u  Ha
UCTIONb30BaHME  JIaHHBIX  MaTepuajoB B  KayecTBE  JIOKA3aTeIbCTB  MPHU
BO3HUKHOBEHUH CIIOPA.

3.15.7. BRIpakaeT CcBOE corjacMe Ha TMojydeHue oT banka w(uim)
YIOJHOMOYEHHBIX MM TPEThbUX JHI[ B TEUEHHE Ccpoka jneilctBus JloroBopa
uHdopmaruu o Hanmuuu y Kimenra 3agomkeHHoctu mo JloroBopy, a Takke WHOMN
uHdopmaruu u TpeOOBaHUI TIOCPEICTBOM TOYTOBBIX OTIpaBieHud, SMS-
COOOIIICHHH, COOOIIEHM, HAMPABICHHBIX TTOCPEJCTBOM MeCCEHKepa Viber w/uiu
WHBIX MECCEHKEPOB Ha MOOWJIbHBIN TenedoH, a TakkKe MOCPEIACTBOM 3BOHKOB-
HAITOMUHAHUH C UCTIOJIB30BAHUEM CTAIIHOHAPHOTO U MOOUIILHOTO TeJIe()OHOB.

3.15.8. BeIpakaer coracue Ha TmpemocraBieHne bankom wuH(oOpMmanuu o
Knuente, ycnoBusix [oroBopa (B T.4. pekBuzutax Cuera, oTKpbITOro no Jlorosopy,
u omneparusax no CyeTy), UCHOJHEHUU 00s3aTenbcTB 1o Jlororopy (B T.4. 1O
TIOTAIICHHUIO 33JI0JDKEHHOCTH TI0 OBepapad Ty, MPHU €ro HAJIMYMK) TPEThUM JIHiaM (B
T.4. AyTCOPCHHIOBBIM OpPTaHHU3AIIMIM), TPUBIICKaeMbIM baHkoM is:

- opopmiienus Jlorosopa,

- noctaBku Knmenty Kaprtouku wu(uim) JOKYMEHTOB, O(GOPMISIEMBIX IIpH
3akJiroueHnu Jloroesopa;

- ucnojHeHus oOs3arenscTB Kimenta mo JloroBopy (B T.4. B3bICKaHHS
3a7J0JDKEHHOCTH);

- OpuHATUA (MOdy4yeHus) miarexed no JloroBopy (B T.4. MO MOTAILIEHUIO
3aJI0JDKEHHOCTH 10 oBepapadry);
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- BBINIOJHEHHUS 3BOHKOB (KOHTPOJIbHBIX 3BOHKOB KIIMEHTY C LI€NIbIO0 MPOBEPKHU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHbIX Kiuenta B JloroBop w
uHpopMaIMoHHbIe CUCTEeMBbl baHka, TOSICHEHUSI BOMPOCOB KacaTeIbHO YCJIOBHMA
3akio4eHHoro JloroBopa (mpu WX BO3HUKHOBEHWH), BBISICHEHUS CTENCHH
YIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOAYKTOM, ITPOLIECCOM MPOJIAXKU U T.J.);

- ornpaBku yBenomieHuit/Coobmennit KnueHTy B mopsake W clydasx,
peayCMOTPEHHBIX JloroBopom;

- TIOTy4deHus, 00pabOTKM W XpaHEHUs (B T.4. C MPUBJICYCHHEM MPOTPAMMHO-
TEXHUYECKUX KOMIUIEKCOB M YCIYT) CBEACHHWM, CBA3AHHBIX C 3aKIIOYEHUEM U
ucnoyineHueMm Jloroeopa;

- oKa3aHus ycayr (pabot) B 001acTy HHGOPMAITMOHHBIX TEXHOJIOTHH, BKITIOYAs
pa3palboTKy, JOpabOTKy OaHKOBCKMX HH(GOPMAIMOHHBIX CHUCTEM M MPOrPAMMHOIO
o0cCIICUeHHS;

- COBEpUICHUE HWHBIX HE MPOTUBOIPABHBIX [ICUCTBUW, HAMPABICHHBIX Ha
ucronHeHue o0s3arenbeTB KimenTa o JloroBopy u (MiiH) OICHKY BEPOSITHOCTH MX
UCIIOJTHEHMS, BKJIIOYas OLEHKY IPAaBOCIOCOOHOCTH U KPEIUTOCIOCOOHOCTH
Kimenra, a TakKe BBINOJHEHUSI AYTCOPCUHIOBBIMU OpraHU3alUsMH HHBIX
byHKIUH.

Cornacue Knuenra Ha nepenauy bankom nndopmanuu o Knuenre u JloroBope
AYTCOPCUHIOBBIM OpraHHM3alusIM JEUCTBYET JO MOMEHTa IMoJdydyeHus: baHkom
NMCbMEHHOIO OTKa3a OT TAaKOIro COrJacHsi, HO HE paHee IOJHOrO0 HUCIOJHEHHUS
obsi3atenbcTB Mo JloroBopy (mpekparnieHus (pactopkenusi) Jlorosopa), B T.4.
00s3aTENbCTB MO B3aMMOCBSI3AHHOMY C HHUM KPEAUTHOMY JOTOBOPY WJIU
JOTIOJTHUTENBHOMY corjiamieHuto kK JJorosopy.

Uudopmamuss o Knmente u [oroBope Moxker mnepenaBaThcsi bankom
AyYTCOPCHUHIOBBIM OpraHU3allUsIM B TEUEHHUE CPOKA JECUCTBHUS COOTBETCTBYIOIIETO
COTJIACHSI U UCIOJIb30BAThCSI AYTCOPCUHIOBBIMU OPTraHU3alUAMH TOJBKO JJISI LIeNen
BBITIOJIHEHUS TTepeaHHON (PYHKITUH.

KieHT uMeet npaBo Ha OTKa3 OT COTJIACHs, OT3bIB pPaHEE MPEIOCTABICHHOTO
cormacusi Ha nepenady bankom wuHpopmamuu o Kiumente wu  JloroBope
AyYTCOPCHHTOBBIM OpTaHU3AIMSIM B TMOJHOM oObeMe wiu 4YactuuHo. [Ipu stom
KnueHT HeceT puCK HEBO3MOXKHOCTH MCIIOJIHEHHSI baHKOM CBOMX 00s13aTEIBCTB 110
JloroBopy B CBSI3U C TAKUM OTKa30M (OT3BIBOM).

4, OBA3AHHOCTU KJIMEHTA

4.1. Ins otkpeitust Cuera u Bbinycka KapTtouku npu 3akmtouenuu JloroBopa
yKa3aTh (MOATBEPIUTH) IAOCTOBEPHBIC CBEACHHUS (B T.4. PEKBH3UTHI JOKYMEHTA,
yIOCTOBEPSIOIETO JIMYHOCTD) MPH 3AII0JTHCHUN aHKETHBIX JTAHHBIX.

4.2. He nepenaBate KapTouky B MOJB30BaHHE W PACIOPSDKEHHE PYTUM
aunaM, obecneunTh KoH(puaeHmuanbHOcTh wHGopMammu o [IMH-koxe, moiHBIX
pekBusutax Kaprouku (Homep Kaproukwm, cpok nmeiictBus, CVC2/CVV2 mpu ux
HAJIMYUH), TMHAMUYECKHUX MapoysixX, HampaBisieMblx bankom B SMS-coo0mienusix, u
HE coO0IaTh JaHHYIO MH(POPMAIUIO TPETHbUM JIMLaM (B TOM 4YHcie pabOTHHKaM
banka).
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4.3. [Ipu noaxmouenun ycayru «HubopMupoBanue 00 omepanusx ¢
UCIIOJIb30BaHUEM  OAaHKOBCKOM  IJIATEKHOW  KapTOUKW»  COOJIOJATh  MEpbI
0e30mMacHOCTH, MpEeAOTBpAlIAIONUe JOCTYN TPETbUX JHI[ K TOJYYeHHOU B
CooO1ennu nHhopmarum:

- YCTaHaBIIMBAaTh 3alIUTHBIE MApOJM M KOABI JOCTyNa K MOOWIBHOMY
tenedoHy, mnpuiokeHuro Viber u  (WiIM) HHBIM YCTpOMCTBaM (CepBHCaM,
MPUIOKEHUSIM), Ha KOTOphIE nocTynatoT Cool1ieHuns;

- He TMepeAaBaTh TPETbUM JIMIIAM TApOJd U KOJBI JOCTyma K MOOUIBHOMY
tenedoHy, mnpwiokeHHro Viber W (WIM) WHBIM YCTpOHCTBaM (CepBHCaM,
IPUIIOKEHUSIM), Ha KOTOpbIe ocTynatoT CooOIIeHus;

- MpU Tepeaade TPEThbUM JIMIaM MOOWIbHOTO TeiedoHa W (MIM) HHOTO
YCTPOMCTBA C YCTaHOBJICHHBIM mpriiokeHneM Viber, wHbBIM cepBucom u (wim)
Opuiio)keHWeM, Ha  KoTopele  mocTymaioT  CooOImeHus, KOHTPOJIUPOBATH
UCITI0JIb30BAHUE YCTPOICTBA JAaHHBIMU JIUIIAMHU U HE OCTABJISITH 0€3 MPUCMOTPA,;

- TIpH Tiepeaade TPETbUM JUIaM MOOUIIBHOTO TelehoHa Ha JUTUTEIIbHOE BPeMs
(HampuMep, C 1eJIbI0 IPOBE/ICHUS PEMOHTHBIX pa0doT) u3Biekath SIM- kapTy;

- TIpH Tiepeiavue TPEThUM JIMIaM YCTPONCTBA C YCTAHOBJICHHBIM MPHIIOKEHUEM
Viber, wuHBIM cepBucoM © (WIHM) TNPHIOKEHHEM, Ha KOTOpPbIC IOCTYIMAKOT
CooOieHusi, Ha JIMTEIbHOE BpeMs (HampuMep, ¢ IeNbI0 TMPOBEICHUS PEMOHTHBIX
paboT), obecrieunTh OE30MACHBIN BBIXOJ W3 MPHIIOKEHUS Viber (MHOrO cepBHca H
(nn) IPHUITOXKEHNS).

4.4. Ilpm mnonyyenun Kaprouku Ha (PU3MYECKOM HOCHUTEINE-TIIIACTUKE
HE3aMEeJIMTEIbHO pachucaThCsi Ha 000OpOTHOM cropoHe KapTouku B mone st
MOAIMCH, ECIIM TO NMPETYCMOTPEHO NpaBuiamu [1maTekHON CHCTEMBI.

4.5.  OcymecTBisiTh OIEpalMi B Mpeaesiax IOJIOKUTEIBHOTO OCTaTKa
JIeHEeXHBIX cpenctB Ha Cuere w (wim) JauMuTa oBepApadTa, YCTaHOBJICHHOTO
KPEJUTHBIM JIOTOBOPOM WJIU JIOTIOJTHUTEIILHBIM COTJIallieHreM K JloroBopy.

IIpu Bo3HMKHOBEeHUU HeyperynnpoBaHHOro octaTka 3a40JbKkeHHOCTH KitnenTa,
baHk CamMOCTOSITEIbHO YCTaHABIMBAET MPUYUHY €r0 BO3HUKHOBEHHS U B CPOK, HE
MPEBBIMIAONIMKA 7 (ceMb) pabounx JHEH ¢ MoMeHTa oTpaxkeHus o Cuery Knuenra
CYMMbI HEYpEeryJIHMpOBaHHOTO OCTaTKa 3aJ0JDKEHHOCTH, yBeaomisier Kiuenra o
HEOOXOJMMOCTH TOTalieHusi (BO3BpaTa) CYMMBbI HEYPETYJIHPOBAHHOTO OCTaTKa
3aJJ0JDKEHHOCTH OJJHUM M3 crioco00B, YKka3aHHbIX B 11. 13.6 JforoBopa.

B cnywae Bo3HuMKHOBeHHs HeyperyampoBaHHOTO OcCTaTKa 3aJ0DKEHHOCTH
KnueHnT 06s13aH nmoracuth ero B TeueHue 14 (deTbipHaAIaTH) paboyux JHEW ¢ JAaThl
BO3HHKHOBEHUS.

HeyperynupoBaHHBIA OCTAaTOK 3aJOHKCHHOCTH MOXET BO3HHUKHYTH TIpH
OTCYTCTBHHM JOCTaTOYHOTO KOJIMYECTBA NEHEXKHBIX cpeAcTB Ha Cuere  u(WIN)
JUMHTA oBepapadTa B pe3ynbTare:

- I3MEHEHUS KypCOB BaJIIOT, TPUMEHSEMBIX MPU OJIOKHUPOBKE CYMMBI OTIEpaITuu
no Kaprtouke u mpu oOpabGoTtke omepauuu mno Cyery, eciu CyMMma OIepaiui,
MOCTYIHUBIIICH K 00paboTKe, MPEBBINIACT CyMMYy cpeacTB Ha Cuere;

- M3MEHEHHUS KYpCOB BAIIOT, MPUMEHSEMBIX NpU 00pabOTKe omepaunuid 1Mo
3aYUCJICHUIO JICHEXHBIX CpencTB Ha KapTouky, COBEpIIEHHBIX B YCTpOMCTBax
(cepBucax) MHbIX OAHKOB, HA 1aTy U BpeMsi 00pabOTKH KPEAUTOBOM aBTOPU3ALIUU U
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Ha Jgary U Bpems o0Opabotku B IlpoueccuHroBoii cucreme (UHAHCOBOTO
NOATBEPKIAEHUS (KJIUPUHTA), MOJydYeHHOro oT IlmaTexHoil cucTeMbl, eclii cymma
KPEIUTOBOM aBTOPHU3AlMM TPEBBINIAET CYMMY (DHMHAHCOBOTO TOATBEPKICHUS
(kupuHTa), Noay4yeHHOro oT [lmaTexHoi cucTembl;

- TIpoBeJieHUs 0e3aBTOpU3AIMOHHON orepaiuu (6e3 MOCTYIUIeHUs 3arpoca Ha
oj100peHue oneparuu B bank);

- 00paboTku omeparuu 1o Cdery, eciu cyMMa OIepalyy, MOCTYNUBIIEH K
00paboTKe, MPEBBINIAET CYMMY cpeAcTB Ha Cuere;

- CHUCaHUsl paHee OIIMOOYHO 3aYMCIEHHBIX JEHEXHBIX cpeAcTB mo Cuery
Knuenra;

- B MHBIX CITydasiX.

4.6. CaMOCTOSTENIBHO KOHTPOJIMPOBATH oneparuu no Cuery, Xxpanuts KapT-
YEKH IO MOMEHTA X BBIBEPKH C BbIMUCKaMH 110 Cuery.

4.7. llpu 3asBieHuU NMpEeTEH3UI B 4yacTu nposeneHus no Cyery omnepaunuii,
HE CAaHKIMOHUPOBAHHBIX JlepKaTeraeM M MOBJICKIINX JIBU)KEHHUE JCHEKHBIX CPEJICTB
no Cuerty, npenoctaBuTh B baHk 3asBlieHME B NUCbMEHHOM (popme Ha OymMakHOM
HOCUTEJIE WIM B 3JIEKTPOHHOM BHJIE (IOCPEICTBOM HANpPaBJIEHUSI COOOLICHUS Yepes
«uTepHeT-6ank «Mo# bank», «MoOwibHbld OaHk «Moit baHk») B Cpok, He
npeBbimarommii 30 (TpuauaTh) KaleHJApHBIX AHEH ¢ JaThl modydeHus oT banka
YBEJOMIICHHS O IB)KEHHMU JICHEXKHBIX cpelncTB no Cuety. YBenomnenue Kimenra o
JBUKEHUU JIEHEKHBIX CpeACTB M0 CYETy OCYIIECTBIIAETCS TyTEM HAINPABIEHUS EMY
CooOmieHuss Ha HOMEp MOOWJIBHOTO TeneoHa, mpenocTaBieHHbI Kinentom B
bank, a Takke myTeM pa3MeleHuss HHPopMaluu 00 OCTaTKE IEHEKHBIX CPEJICTB Ha
Cuere u coBepuieHHbIX omnepauusax no Cuery B «MHTepHeT-0ank «Moit banky,
«Mob6unbHbi 0aHk «Moit bank», moOunsHOM mpminoxenuu "MTBank Moby" u
npenocrasieHuss KnueHTy goctyna K Takoll MH(pOpManuu MyTeM NOJAKIIOYEHHS K
«nTepuer-6ank «Moit bank», «MoOunbHbI Oank «Moit bank», MoOMIBHOMY
npwioxenuto "MTBank Moby". I1pu stom KiueHnT npu3HaeTcst moy4uBIITUM TaKOE
yBeJloMJIeHHE B J1aTy oTipaiieHuss CooOlieHns Ha HOMEp MOOMIBHOTO TenedoHa,
npenocraBieHHbiii Knmuentom B bank, wim pasmenienuss bankom mndopmaruu o
JIBIKCHUH JIeHSKHBIX cpeactB mo Cuery B «MHTepHeT-OaHk «Moit baHk»,
«MobOunbHbIl OaHk «Mo# bank» He3aBUCUMO OT (DAKTUYECKOTO MPOUYTCHHS
(o3nakomnenus) Kinuenra ¢ mannoit nndopmarmeii. B cnyuae orkaza Kiuenta ot
noakoyeHuss Kk ycnyre «MHbopmupoBanue 00 omepanusx ¢ HCHOJb30BaHUEM
OaHKOBCKOW TuIaTe)KHOW KapTouku» u (unm) «MHTepHer-0ank «Moii banky,
«Mob6unbhbil 0ank «Mo# bank», ycraHoBku MoOuiibHOTO npuioxenus "MTBank
Moby" KiueHT cuuTaeTcsi YBEJOMIICHHBIM O JBIJKCHHHU JICHEKHBIX CPEICTB IO
Cuery B pnaty coBepuieHus onepauuu. [Ipum wenmoctymnenun ot Kiuenra B
yYKa3aHHBIA CPOK 3asBJICHUS WJIM BO3PAXEHHUsI COBEPIIEHHBbIE OMEPALMH U OCTATOK
JEHEXKHBIX CpeIcTB Ha CUeTe CUNTAOTCA MOATBEPKICHHBIMHU.

Cpox momaud 3asBIEHUS MPOJJIEBACTCA HA IEPUOJA, B TEUYEHHE KOTOPOTO
KiueHT uMmen yBaXUTENbHYIO MPUYMHY HE MOJaBaTh 3asBiicHHe B baHk (00se3HB,
WHas YBaXWTEJIbHAs IpPUYMHA), HO HE MOXeT mnpeBblaTe 90 (IEBSHOCTO)
KaJICHJAPHBIX THEH ¢ JaThl OTpakeHUs onepauu no Cyery.
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4.8. B cnyuyae motepu wim kKpaxu Kaptouku, a Ttaxxke ecnu [IMH-xox
u(um) pekBu3uThl KapTouku CTalii M3BECTHBI TpeTheMy JHIly, KimeHT o00s3aH
OTIEPATUBHO COOOIINUTH 00 3TOM B baHK (0AHUM W3 MEPEUYUCICHHBIX CIIOCOOOR):

- B yctHoM (dopme mo Tenedonam +375 17 229-98-98, +375 29 509-99-99,
+375 44 509-99-99, +375 25 509-99-99 nnsa He3zamemIUTENbHOW OJOKUPOBKHU
KapTtouku,

- B MUCbMEHHOM (hopMe IMyTeM 3aroJHEHUS 3asBJICHUSI YCTAaHOBIEHHON baHkom
dopMbl B moapazgeneHun banka MO0 He3aMeNTUTENBHO CaMOCTOSTEIBHO
3abmokupoBath Kaprouky ¢ mnomomplo «UHTepHeT-Oank  «Moit  baHk»,
«MobunpHblii 6aHk «Moii bank», moounsHoro mpuinoxkenus "MTBank Moby" unu
cepauca USSD-6aHkuHT?,

4.9. Ilpu oOuapyxenun KapTouku, paHee 3asBIECHHOW KaK yTpauyeHHOU
(YKpaaeHHOI), HeMeUIeHHO HHGopMHpoBaTh 00 3ToM baHk. Mcnonb3oBaHue Takoi
KapTo4Ku KaTeropuyeckH 3ampenieHo. 2

4.10. Bosspatutrh KapTtouky B baHk nu4YHO WM 4Yepe3 NpeACTaBUTENS B
TeueHne 10 (gecsaTH) KaJeHIApHBIX JHEH I[oclie HACTYIUIGHHH OJHOro U3
CIICAYIOIINX COOBITHH:

- ICTEUEHUE CpoKa aercTBus Kaprouku,

- He0OXOAMMOCTh 3aMeHbl KapTouku B cilydae ee MOBPEKIACHUs (TEXHUUECKOU
HEUCIPAaBHOCTH),

- IpeKpalIeHue UCnoJib30BaHusl KapTouku no kakon-mmdo npuyuHe,

- OmokupoBka Kaproukm mo mpuumHam, oroBopeHHbIM B m.12.4 u m.12.5
[orosopa,

- pactop:xxeHnue Jlorosopa,

- o TpedoBanuio banka.

3amena Kaprouku ocymiectBisiercsi baHKOM MO MUCBMEHHOMY 3asBJICHHIO
Knuenta (ycranosnennoro bankom oOpasua), opopMiIeHHOMY B MOJpa3felieHuu
banka, 1100 Ha OCHOBaHMHU WHBIX c1IOCO00B oOparenus KiveHnra B ciydae Haauqus
BO3MOYKHOCTH MX MCIIOJIb30BaHHMs C LEIbI0 3aMenbl Kaproukn.?

4.11. [Ilpwm 3axmtouenuu JloroBopa Ha ycinoBusix npoaykra «Kapra paccpouku
Nel «XanBa» mpenbsABIATH B OpraHusaiusx toproeiu (cepsuca) Kaprouky mis
BO3BpAaTa JEHEXHBIX cpelacTB Ha Cuer, ¢ kotoporo npu Mcnosb3oBanuu Kaprouku
OblIa OCYIIIECTBIIEHA OIUIaTa TOBapoB (pabort, yciyr) (B ciiydae BO3BpaTa TOBapOB
(pabor, yciayr)).

4.12. B cnyuae 3akmouenusi JJoroBopa u Beiycka BupTyanbHOM KapTOUKH
Ha ycnoBusax nponykra «Kapra paccpouku Nel «Xansay:

4.12.1. [locne 3akmioueHusi JloroBopa yCTaHOBUTH Ha CBOE€ MOOMIIbHOE
ycTpoiictBo MobOunsHoe npunoxenue «MKC Kaprta» ¥ BBIIOJHUTE NPOUEAYPY
perucTpainuu B COOTBETCTBUM ¢ MHCTpyKIued mo MCcnoJib30BaHUI0 MoOOUIBHOTO
npunoxenus «MKC Kapray.

2 [onoxxenwus n. 4.8 — 4.10 JloroBopa akTyasnbHbl B ciay4ae nonydeHus Kiuentom Kaprouku Ha
buznyecKoM HocuTene (TIACTHKE)
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4.12.2. llpensapurenbHo HWH(DOPMHUPOBATH MPOJABLA OpPraHU3AIMH TOPTOBIU
(cepBuca) 0 cBOEM HaMepEHHHM MPOM3BECTH OILIaTy ToBapoB (padort, yciyr) MKC
Kaproit co Cuera Kaprouku (T.e. ¢ Tekyiero (pacueTHoro) GaHKOBCKOTO cueTa
Kaprouku, npenocraBnennoit Knmenty mo [oroBopy Ha ycnoBusix Tapudnoro
maHa «Kapra paccpouku Nel «Xana» nu6o «Kaprta paccpouku Nel «Xanpa -
[TapTHEP»).

4.13. 3axmouuB JloroBop, Knment o6s3yercss ucnonuars [IpaBuna BIIK,
ANIEKTPOHHAA Bepcus KOTOpbIX pasmenieHa Ha Caitte. bank BmpaBe B
OIHOCTOPOHHEM TNOpsAKEe BHOCUTH n3MeHeHus B lIpaBumna BIIK mocpeactsom
pa3menieHus dIeKTpoHHOM Bepcun HOBOM penakiuu [Ipasun BIIK na Caiite.

4.14. Osnaxkomuth J[lepxarenss pomonHutenbHou Kaprouku ¢ IlpaBunamu
BIIK u /loroBopoM u obecrieunTsb ux codnoaeHue [epxarenem.

4.15. Ilpu obHapyxeHMH baHKOM CyMM JI€HEKHBIX CPEICTB, KOTOpPbIE OBLIN
3ayncienbl Ha CueT B pe3yibTaTe OLIMOKM OTHIpaBuUTENs Wi ommnOku banka, a
TaK)Ke B JPYIHX Cllydasix, IpelycMOTpeHHbIX 1.7.8 [loroBopa, KnueHt o0s3yercs
BEPHYTh OLIMOOYHO 3aYUCIICHHbIE EMY JICHEXKHbIE CPEJICTBA.

4.16. OmnatuTh B CPOK IO TOCIEIHUNA OaHKOBCKUN JEHb Mecsla,
CJIEYIOILETO 32 MECSIEM HayMCIIEHUs, MIaTy (KOMHUCCHOHHOE BO3HArpa)/JeHue) 3a
okazaHHble KimeHTy B OT4eTHOM Mecsue ycayru coryacHo  Ilepeuns
BOZHAIPAXXJICHUM, €CIM HWHOM CpOK M yIulaTbl KOMHMCCHM HE YCTaHOBIIEH
[lepeuneM Bo3HarpaxaeHuil. llog OTYETHBIM MecCSEM TMOHUMAETCS HWCTEKIINN
KaJICHIAPHBIA MeCALl, MPEAIIECTBYIOIINNA TEKYIIEMY MECSILY.

4.17. J1oOpOoCOBECTHO M MPEAYCMOTPUTENBHO TOJIb30BAaThCS  CBOUMU
npaBaMu. C LE€TbI0 CBOEBPEMEHHOI'O O3HAKOMIIEHHSI C HampaBlieHHbIMU baHkom
Knuenty wuHpOpMaUMOHHBIMH COOOIICHUSIMU U MPEIJIOKEHUSAMH C Pa3zyMHOMR
MEPUOJIMYHOCTBIO 3HAKOMHUTHCS C HOBOcTsAMH banka Ha Cailte, peryisipHO
NPOBEPATh CBOM OJIGKTPOHHBIM TOYTOBBIA SIIMK (yKa3aHHbI B bBanke),
HE3aMEeUIMTEIBHO MOJTy4YaTh 3aKa3HYI0 KOPPECIIOHICHIINIO, HAPABJICHHYIO baHKoM,
B MOYTOBBIX OTJAEJEHUSX, JOCTABIIIEMYIO COIJIACHO IMOYTOBBIM IPAaBHJIAM, a TAKXKE
IIOCTYIIAOIIYIO Ha yKa3aHHbIe B banke angpeca.

4.18. CoOmromath HOPMBI  BAJIFOTHOTO  3aKOHOJATEIbCTBA B YacTH
penocTaBieHuss B baHK JOKYMEHTOB B cCiydyae IpPOBEACHHUS ONEpalMid Ha
OocHOBaHUM pa3pewmieHnii HammonanbHoro Oanka Pecny6muku benapycs nubo B
YBEJOMUTEIBHOM MOPSIIKE.

4.19. OOecneuuth mnpenoctaBieHue B baHk u yOenuTbcs B MONIYYECHUU
bankom Bcex MOKyMEHTOB M HMH(OpManuu (CBEIEHMII), 3ampaiirMBaeMbix bankom
corjacHo m. /.6 JloroBopa, WM KOTOpbI€ B CHIIy—-TpeOOBaHUI 3aKOHOJATEIbCTBA
HE0OXOoaMMBbl 1Jisi ucnojiHeHus JloroBopa, B TOM 4Yucie Wi UACHTU(DUKALMU
YYaCTHUKOB coBepinaemMoi no Cuery omnepanuu, pa3bsICHEHUS €€ SKOHOMUYECKOTO
CMBICJIa MU UCTOYHHKA MPOUCXOKIACHUS JEHEKHBIX cpeacTB Ha Cuere.

VYka3aHHble JOKYMEHTHl U MHQOpMaIHs (CBEACHUS) NOJKHBI OBITh MOJHBIMH,
NOHATHBIMH M JOCTOBEPHBIMHU.

4.20. He mpoBoauTh B paMmkax HacTosuiero /loroBopa onepaiuu, CBsi3aHHBIC
C OCYILECTBICHHEM MPEANPUHUMATENICKON JEATENbHOCTH (32 HMCKIIOYEHHEM
NOCTYIUIEHUSI C TEKyIero (pacuyeTHoro) OaHKOBCKOTO cueTa WHAWBHIYaTbHOTO
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npeanpuHuMaresis Ha CYeT JIEHEXKHBIX CpEJCTB, SBISIONIUXCSA JOXOAOM OT
PEANPUHUMATENHCKON JEATEIBHOCTH).

4.21. He ucnonszoBath KapTouky B NPOTHMBO3aKOHHBIX IEJISIX, BKJIIOYAs
MOKYTKY TOBapoB, pabOT U YCIYT, 3alpElICHHBIX 3aKOHOJATEIbCTBOM, a TaKkKe
3aKOHOJIATEIBCTBOM  TOCYJAapCTBA, Ha TEPpUTOpUU  KoToporo Jlepkarenb
ucnosb3yet Kaprouky.

4.22. CoxpaHsATh KONUU TMOJTBEPKIACHUM 3aKa3oB, MyOJUYHBIX oOdepT,
COTJIALICHUM ¢ OpraHU3alusIMUA TOPTOBIIM U CEpBHUCA, MpuHUMarouMu KapTouky K
oIuIaTe, BKIIIOYasi YCJIOBUS JIOCTABKU 3aKa3a, a TAKXKE BCIO MEPENHUCKY C HUMU MpU
coBepuieHnn onepauuid ¢ Hcnonb3zoBanuemM Kaprtouku, B Tteuenue 120 (cta
JIBA/IIIATH ) KaJECHIAPHBIX THEW C MOMEHTA UX COBEPILICHHUS.

4.23. OOecrieunTh peanusanuio baHKOM mpaBa Ha MOJHYIO W YaCTUYHYIO
nepenadyy  OTAENbHbIX  (YHKIMA, WX 4YacTeil, OW3HeC-MpoLEecCcCoB, BUIOB
NESATEIbHOCTH, COCTABJSIONIMX MX pabOThl M YCIAYrd, JJiS BBINOJTHEHUS
AYTCOPCHUHIOBOIl OpraHW3alMeil MyTeM NpPEeIOCTABICHUS COMNIacUsl Ha Mepenady
AyTcopcuHroBoit opranuszainuu uHdopmaiuu o Kinuenrte u ycnosusix Jlorosopa (B
T.4. pekBuzutax Cuyera, oTkpbiToro mno J[oroBopy u onepauusx mno Cuerty),
UCIIOJIHEHUH 00513aTeNbCTB 10 JloroBopy 00 Ha MpeI0CTaBICHUE HOCTYyNa K TaKOH
uHpopmaIuu.

4.24. CamocrtoatrensHO o03HaKoMuThess ¢ KommnaeHnc-nmonutukod 3A0
«MTbank», pazmemenHon Ha Caure.

4.25. CaMOCTOSTENbHO MPUHUMATH pEeIIeHne 00 OTHEeCEHUH (He OTHECEHUH)
nocTynuBmUX Ha CyeT NEHEXHBIX CPEJACTB OT (PU3UYECKUX JIMIl, B TOM YHUCIE
WHIMBUIYAIBHBIX MpeAnpuHuMaTesied W(Win) FOPUIUYECKUX JIUI, KOTOpBIC HE
ABJISIIOTCS pesusieHTamu PecnyOnmuku bemapych, kK MHOCTpaHHOM 0O€3BO3ME3THOM
MOMOIIM U O HEOOXOJUMOCTH €€ PEruCTpallid B  COOTBETCTBUU  C
3aKOHOAATENHCTBOM. CaMOCTOATENIBHO PETyJIUPOBaTh CBOM OTHOIICHUS M MOPSAOK
pacyeToB C HAJIOTOBBIMH OPraHAMH.

4.26. IlpenocraBnsath B bank nokymMeHThl U uH(poOpmaimio, Kotopeie bank
TpeOyeT u(MiaM) KOTOphIe HEOOXOAMMBI ISl BBHINIOJHEHUS baHkom TpeOoBaHUi
3aKOHOAATENbCTBA O MPEIOTBPAIICHUH JIETAIU3alMu JOXOAOB, IOJYYEHHBIX
MPECTYITHBIM TIyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKOU JEATETLHOCTH H
(brHaHCUPOBAHUS PACTIPOCTPAHECHUS OPYKHsI MAaCCOBOTO MOPaXCHUS (B TOM YHUCIIE,
JOKYMEHTBhl W HWH(OpMaIMio, HEOOXOIUMBIC JJIsi TOSICHEHHS CYTH (PUHAHCOBOMU
oriepaliu, OCYIIECTBICHUS BO3JIOKEHHBIX Ha bank QyHKIui 1o uaeHTUdUKaIuy,
aHKETUPOBAHUIO, BepU]PUKAIIMK), a TAKKE B HHBIX CIydasX, MPeayCMOTPEHHBIX
3aKOHOAATEIHCTBOM,.

4.27. TlucebmeHHO yBeaomJiATh baHk (¢ mpeaocTaBieHUEM IO TPeOOBAHUIO
banka nokyMeHTa, yJAOCTOBEPSIONIETO JUYHOCTh, M(MJIM) UHBIX MOJATBEPIKIAIOIINX
JIOKyMEHTOB) 00 M3MEHEHHM CBOUX TEPCOHAIBHBIX JaHHBIX, aJpeca PEerucTparuu
anbo Apyrod KOHTakTHOW WH(popmaruu, ykazaHHou B JloroBope, B Teuenue 10
(mecsaTH) KalleHAapHBIX THEH C JaThl TAKUX U3MEHEHUM.
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d. OBA3AHHOCTU BAHKA

5.1. Ilpu oOpamenun Knuenta B bank wuim B €ro CTpykTypHOE
MOAPA3JAECICHUE TPENOCTABUTh €My €XKEMECAYHYK BbIIUCKy 10 Cuery Ha
OyMa)KHOM HOCHTETIE.

[MopnmuunocTes BbimMcku 1o CueTy ymocroBepsieTcsi paboTtHukoMm banka,
MOJATOTOBHUBIINM BBINUCKY, IIYTEM €€ MOIMUCAHUS U PacIIM(PPOBKU CBOCH MOANKUCH
(c ykazanuem ®HO). Jlyonukat Beinucku 1o Cuery bankom He npegocrasisercs. B
ciyyae HeoOxomuMocTH mnoiydeHus Kimentom pyOnukara Beimuckd 1o Cuety
paboTHUK baHka roToBUT HOBYIO BBHIMKMCKY MO0 CyeTy 3a TpeOyeMblil (aHAJIOTrMYHbIN)
NEPHO]T BPEMEHHU.

Knuenram, nogkmoueHHbIM K «MHTepHeT-0ank «Moil bank», «MoOuIbHBIN
0ank «Mo# baHk», NIpeaoCTaBIATh BBIIUCKY B 3JIEKTPOHHOM BHJE ¢ HH(POpMALIHEH
O JIBIJKEHUU JICHEKHBIX cpeacTB 1o Cuery, chopMupoBaHHOH 10 3ampocy Kinuenra
¢ ucnojib3oBanrem Murtepuer-6ank «Moit bank», «MoOuinbHbIM 0ank «Moit baHky.

5.2. bnokupoBats Kaprouky mno oOpamenuto Kiwmenra o6 yrepe umm
xumeHun Kaprouku (B ciyudae nosyuenuss Knuentom Kaprouku Ha ¢usznueckom
HOCHUTEJIE - TUIACTUKE).

5.3. OOecneuyuTh  OCYLIECTBICHHE  pacueToB IO  OHepalusM ¢
Hcnonb3zoBanneM KapTouku B mpenenax IOJIOKHUTEIBHOIO OCTAaTKa JEHEXHBIX
cpenctB Ha CyeTe WM B Ipejesiax yCTaHOBIEHHOIO JIUMHTA oBepapadTa no Cuery
(B cityyae ero yCTaHOBJICHUS).

5.4. TapantupoBath coOdtojieHHe OaHKOBCKOM TaiiHel KimenTta B
COOTBETCTBHUH C 3aKOHOJATEIHCTBOM.

5.5. Hcnonuate  muiarexHele  HHCTpyKuMu  Kimenta B cpokw,
YCTaHOBJICHHbBIE 3AKOHOJATEIBCTBOM.

5.6. BrimaBaTth HanuuHbIe JE€HEXHbIE cpeactBa co Cuera B mpenenax
OCTaTKa JICHE)KHBIX cpeACcTB Ha Cuere B COOTBETCTBUU C NIOJJAHHOM NPEIBAPUTEIBHO
3asBKOW Ha BBIJAa4y HAJMYHBIX JICHEXKHBIX CPEICTB B CPOK He mo3aHee 5 (mstu)
pabounx AHEW C MOMEHTa IMOJy4eHMsS YKa3aHHOM 3asBKU. 3asBKa Ha BblIady
HaJMYHBIX JICHSKHBIX CPEJICTB MOXET OBITh MpUHATA B YCTHOW dopme (1o
tenedoHy) ymbO B THUChMEHHON ¢opMe paboTHUKOM TmoApa3zaeneHus banka
(pacuetHo-KaccoBbIl 1eHTp, KonTakT-ieHTp). IIpm [0CTaTOYHOCTHM HATUYHBIX
JIEHEXKHBIX CPEJCTB B OTAeieHnH baHka eHexHble cpeacTBa co Cyeta MOTYT OBbITh
BBITUIAYEHBI B JIeHb oOpatenust Knvenra.

5.7. B cmnyuae pacropxenus [loroopa (3akpeiTusi Cuera) BO3BpaTUTh
KiueHnTy ocTaTok AE€HEXHBIX cpeAcTB Ha (Cuere MOocie 3aBepIlCHUsS PacdyeToB C
bankom, cBsazanHbix ¢ Mcnonb3oBanumem Kaprouku, a Takke HCHOJHEHHUS BCEX
o0s3aTenbeTB 1o JJoroBopy. Ilpu 3TOM BO3BpaT AEHEKHBIX CPEACTB MPOU3BOAUTCS
He paHee Bo3Bpara Kaprouku B bank (B ciayuae nonyuenusi Knuenrom Kaprouku Ha
¢dusnueckom Hocurtese (ruractuke)) u(uaK) 3aHeCCHHs HEBO3BpalleHHON KapTouku
B JIOKQJIbHBIN (MEXKIyHApOIHbBINA) CTON-IKUCT. BO3BpaT ocTaTka JEHEKHBIX CPEACTB
co CueTanpou3BOAUTCS Ha OCHOBaHWHM 3asBiieHUs Kimenra Ha 3akpeiThe Cuera 1o
ycTaHOBJIeHHOM baHkoM ¢opMe, KOTOpoe SBISETCS HEOTHEMIIEMOM 4YacTbhiO
JloroBopa, no yemotpennto Kinenra:
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- HATMYHBIMH JICHEKHBIMH CPEJICTBAMU;

- 0aHKOBCKHMM TEepeBOIOM Ha Apyroi cuet Knnenra,

- 0aHKOBCKHMM IE€PEBOIOM Ha cyeT banka /10 BocTpeOoBaHUsI.

5.8. CsoeBpemenHo  uHpopmupoBarb  Jlepxkarens  Kaptouku o
HEBO3MOKHOCTH OCYUIIECTBJICHHUSI omnepanuii mpu wucnoiibzoBanuu Kaptouku B
cillydae IUIAHOBBIX IE€PEPHIBOB MM COOEB, MOBIEKIIUX HEPaOOTOCIIOCOOHOCTh
MPOrPaMMHO-TEXHUYECKUX CPEACTB, 0OecreunBaronux oocaykuBanue Jlepkarens
Kaprouku, a Takke O IJIAHUPYEMBIX CPOKAX BOCCTAHOBJIEHUS PAa0OTOCIOCOOHOCTH
POrPAMMHO-TEXHUYECKUX CPEACTB IOCPEJICTBOM HAMpPAaBICHHUS  COOOLICHUS
Kmuenty depes «UHTepHeT-6ank «Moii banky», «MobunbHbli 6aHk «Moit bank»
u(mwm) pasmenieHus nHpopmaruu Ha Caiire.

5.9. TIpomomKuTenbHOCTh C€OOS, TOBIEKIIETO  HEepabOTOCIMOCOOHOCTH
IPOrpaMMHO-TEXHUYECKUX CPEACTB, oOecreunBaronmx oOciaykuBanue [lepxxarens
Kaprouku, koTopasi CIy»KUT OCHOBaHUEM i yBenomieHusi KiueHra coriacHo 1.
5.8 JloroBopa 0 HEBO3MOYKHOCTHU OCYILIECTBJIICHHUS ONEpalUi MpPHU HCIOIb30BAHUU
Kaproukwu, ycraHaBnuBaeTcs:

- oT 15 MuHyT U Gosiee — 115t cOOs, MOBJIEKIIET0 HEPAOOTOCIIOCOOHOCTh CETH
0aHKOMaTOB, HMH(OKUMOCKOB, TEPMHUHAJIOB, a Takxke I[IpolecCUHroBON CHCTEMBbI
banka B pabouue HU;

- oT 30 MuHYT U Oojnee — st cOO0sl, MOBJIEKIIETO HEPAOOTOCIIOCOOHOCTh CETU
O0aHKOMaTOB, MH(POKMOCKOB M TEPMHUHAJIOB, a Takxke [IporeccMHroBoil cucTEMbI
baHka B BBIXOHBIC U (MJTH) MPa3THUYHBIC THU.

5.10. B ycraHOBIE€HHBIE 3aKOHOJATEIHCTBOM CPOKH yBeqoMHuTh KimeHTta o
HE0OXOMMOCTH MOTAaIllIeHUs CyMMbl HeyperyimpoBaHHOT0 OCTaTKa 3aJ0JKEHHOCTH
nocpeacTBoM Harpaniienus: Kimenty CooOrieHus.

6. ITPABA KJIMEHTA

6.1. Ilomp3oBaTbcs mpemocTaBieHHBIMH ¢ Hcnonbs3oBanuem Kaprouku
yCIyTaMu:

- TPOBOIUTH OC3HATMYHBIC IUIATEXKU 3a TOBapbl (pabOThI, YCIyrH) B
OpraHu3aIsIX TOProeiau (CepBrca), YCTPOUWCTBAX CaMOOOCITY)KUBAHHUS U CHCTEMax
JUCTAHITMOHHOTO 0AHKOBCKOTO 0OCTy>KUBaHUs, TpuHUMaronmx Kaprouky k oruiare,
C y4eTOM OrpaHMuYeHui#, yctaHoBieHubix 1.1m.3.10, 3.11.2-3.11.3, 3.12.3-3.12.4
Jorosopa;

- ToJy4yaTh HaJlMyHble JIeHexXHbIe cpeactBa B I[IBH, Oankomarax,
npuHuMarommx Kaprouky k omare, ¢ y4e€TOM OrpaHUYE€HUM, YCTAHOBJIEHHBIX
n.m.3.10, 3.11.2-3.11.3, 3.12.3-3.12.4 JloroBopa;

- OCYILIECTBJISTh IEPEBOMBI JEHEKHBIX CPEIACTB C HCIOJIb30BAHUEM YCIIYT
JTUCTAHITMOHHOTO  OAHKOBCKOTO  OOCTY)KMBAaHHSI C TOMOINBIO  PEKBU3UTOB
OAHKOBCKHX TIJIATEKHBIX KaPTOUEK;

nonoynHATh (CyeT HAIWYHBIMA JICHEKHBIMHU CpelICTBaMHU, B T.4. C
HcnonszoBanuem Kaprouku, B kaccax u [IBH, Tepmunanax camooOciyKuBaHUS
banka (apyrux opranusanuii 1 6aHKOB);
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- monosHATh Cyer B OE3HAIMYHOM TOPSIKE IyTEM OCYIICCTBICHUS
OAHKOBCKHMX IEpPEeBOJOB JMO0 ¢ ucnoib3oBaHueM «HTepHeT-0ank «Moi banky,
«MoOunbHbIl 6aHK «Moi bank», MmoounsHOoro npunioxkenus "MTBank Moby.

Oneparun  nonosnHenust Cuera, coBepiieHHbie Knuentom mocie 21.00.
TEKyIIero paboyero JAHs, MOTYT ObITh OTpaxkeHbl bankom no Cuery Ha cienyrouui
OAHKOBCKHI JI€Hb, MOCKOJIbKY B yKa3aHHOE BpeMs baHK HauWHaeT periaMeHTHYIO
NpOLEAYPY 3aKpbITUS TEKyLIEro OmepalMoHHOro 1HsS banka, KoTopas
CONPOBOXKIAETCSI CMEHOM OallaHCOBOM JaThl oOlepaudoHHoro nHA. Onepanuu
nonosiHeHuss Cueta, coBepmieHHble KIIMEHTOM B BBIXOJHOW/TPAa3qHUYHBINA [ICHbB,
orpaxkalorcs mo Cuery B TEpBbId OaHKOBCKUN J€Hb, CICAYIOIIUN 32
BBIXOTHBIM/TIPA3THUIHBIM JTHEM;

Cuer MoXeT OBITh TMOMOJHEH (UBUYECKUM JIMIIOM, HE SBJISIIOIIUMCS
Bnanensuiem Cuera, ¢ cobnmofieHneM TpeOOBaHM 3aKOHOIaTENIbCTRA.

6.2. Ilomp3oBaTbcsa TmpeaocTaBieHHBIMU 10 CdYeTy HWHBIMH YCIyramMu B
COOTBETCTBHHM C 3aKOHOJATEIbCTBOM C YYETOM OrPAaHUYEHUM, YCTAHOBJICHHBIX
n.m.3.10, 3.11.2-3.11.3, 3.12.3-3.124 u 1n.6.1 JloroBopa. JlaHHBIM IpaBOM HE
obnamaer Jlepxatenb pononHuTenbHOM KapTouku, He siBisitomuiics Bnagenbiiem
Cuera.

6.3. ExemecsuHo monyuats Bbinucku no Cuery mpu oOpaimieHuu B bank.
JlanupiM  mpaBoM He oOsamaer [epkarens monosHuTenbHOM Kaprouku, He
sapistromnuiica Bnagensiiem Cuera.

6.4. IlomyunTh B TMOJB30BaHHE HOBYIO KapTouky IO HCTEYCHHH CpOKa
JNEWCTBUS, IPU yTepe WM XHILIEHUM npexkHerl Kaproukm ¢ omraron ycnyr banka
COIJIACHO AeHCTBYyoLIEMY llepeuHio Bo3HArpak1IeHU M.

6.5. XomaraiicTBoBaTh 00 H3MECHCHHHM OTPAHWMYCHWNW Ha OMEpalud C
Hcnons3oBanuem KapTouku, ycTaHOBIEHHBIX baHkoM (32 HMCKIIOYEHUEM
orpaHudeHuit, ykaszanueix B m.m.3.10, 3.11.2-3.11.3, 3.12.3-3.12.4 [loroBopa), B
cootBercTBUM C I[IpaBumamu BIIK. JlanaeiM mpaBoM He obnamaet Jlepkareisb
nonoiaHutenbHol Kaprouku, He siBisttomuiics Brnagenbiem Cuera.

6.6. PazbmokupoBate  Kaprouky, 3a0JOKMpOBaHHYIO B CBS3U C
HernpaBwibHBIM BBOJIOM [TMH-kona (B ciiyuae nonyuenust Knuenrom Kaprouku Ha
(bU3UYECKOM HOCUTEJIE - TUIACTUKE), 00paTuBIIMCh B KOHTAKT-TIEHTp UK OT/IeTICHUE
banka, a Takxke TONYy4UTh pa3bsICHEHHS B ciydae OyokupoBanus Kaprouku 1o
MHULMaTuBe baHka.

6.7. B COOTBETCTBHMU C 3aKOHOJATEIILCTBOM OCYIIECTBISATH OIEpPaIu C
ucrnojp3oBanneM KapTouku B BaJlroTe, OTIMYHON OT BatoThl CyeTa.

[IpoBeneHne BaIOTHO-OOMEHHOW OMNEpallii OCYIIECTBISCTCS ¢ MPUMEHEHUEM
Kypca, YCTAaHOBJICHHOTO baHKOM JIJis1 COBEpPIIIEHHUSI BaIFOTHO-OOMEHHBIX OTEpaIuii ¢
HCIIOJb30BaHUEM  OaHKOBCKHUX  IUIATEKHBIX  KapTouek, u  (WJH)  Kypca,
yCTaHOBJIEHHOro [lmatexHoM CUCTEMOM, Ha 1aTy U BPEMs MPOBEACHUS PACUYETOB B
[lnatexxnorr cucreme W (WiaM) Ha JaTy U Bpemsi OOpaOOTKHA oOlepanuu B
[Ipouieccunrosoit cucreme. Mudbopmarms o0 ycTaHOBIEHHBIX baHKOM Kypcax
BAJIIOT JUIsl COBEpLICHHUSI Omepalui ¢ ucnoyib3oBaHueM KapTouku, a Takxke o
MOPSIAKE UX IPUMEHEHUS pa3MelieHa Ha Caiite.
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6.8. Tlomyuuts ot banka Bo3MelleHHE JAEHEXKHBIX CPENCTB, KOTOpPhIE ObLIN
cnucanbl co Cuera KiumenTta B pe3ynbTaTe COBEPIICHHS HECAaHKIMOHMPOBAHHBIX
Knuentom u (umm) [depkatenem(-simu) omeparnuii mo Cdery, 3a HCKIIOYCHUEM
Cly4yaeB, MpelyCMOTpeHHBIX 11.7.14 JloroBopa.

7. ITPABA GAHKA

bank umeet npaso:

7.1.  OcyiiecTBasTh KOHTPOJIb 3a coOmoIeHneM Knuenrom
3aKOHOAATENBCTBA IPU COBEPIIEHUH UM onepanuil ¢ Mcnons3oBannem Kaprouku.

7.2. Ortkazate Kinmenty B mpenoctaBieHnun KapTouku B MOJB30BaHHE,
3ameHe KapTouku 1o cBoeMy yCMOTpPEHHIO.

7.3. B omHOCTOpOHHEM BHECYACOHOM TOPSIKE OTKA3aThCA OT HMCIIOJHEHUS
HacTrosmero JloroBopa, IpeKpaTUTh WM NPUOCTAHOBUTH JnelictBue Kaprouxw,
OTKa3aTh B BeIycke Kaprouku, oTkazaTe KiMeHTy B NpOBEAEHUH ONEpalUM IO
CueTty u (WIM) IPUOCTAHOBUTDH €€ OCYIIECTBICHUE B CIEAYIOLIUX CIyYasx:

- HenpenoctasiieHus: KimneHToM HEoOXOIMMBIX JOKYMEHTOB M CBEIECHUN if
IPOBEJCHUS OllEepalluy, HapylIeHus TpeOoBaHUM K 0(hOPMIIEHUIO JOKYMEHTOB;

- ipu 0OHapykeHun bankom coBepiieHHbIX 10 CuUeTy ornepaluii, CBI3aHHBIX C
OCYIIECTBIICHUEM TPEIIPUHIUMATEILCKON JESTEIBHOCTH, ¥ (WIIH) JICHEXKHBIX
cpenctB Ha  Cdyere, TNOCTYNUBIIMX B  PeE3yJibTare  OCYLIECTBJICHUS
MPEANPUHUMATENBCKON AESATENBHOCTHU (32 UCKIFOUEHUEM MOCTYIJIEHUSI C TEKYIIETO
(pacueTHOro) OAaHKOBCKOTO CuU€Ta WMHAMBUIAYAJIBHOrO mpeanpuHumMarens Ha Cuer
JNEHEXHBIX  CPEACTB, SBISIOMIMXCA  JOXOJIOM  OT  MNPEeANpPUHUMATENHCKOU
JIEATEIIbHOCTH);

- IIpM BO3HUKHOBEHMU Yy baHKa MOAO3pEHHI B TOM, YTO olnepauus(-uu) 1o
CuyeTy OCyIlIecTBISET(-IOT)CS B LIENAX MOJYYeHUS U (WJIM) Jeraiu3aluu JOXOJI0B,
NOJyYEHHBIX  MPECTYNHBIM  IyTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUECKOMN
JeSITEIbHOCTH, PACTIPOCTPAHEHUSI UM (PUHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKUS
MacCOBOI'O MOPaXXeHUs (COOTBETCTBYET(-IOT) KPUTEPHUSAM BBISBICHUS U NpPHU3HAKaAM
NOJIO3PUTENBHBIX (PUHAHCOBBIX OIEpaluii), a Takke B MHBIX CiIydasX, Korja
coBepiaeMasi(-bie) mo Cuery omneparnusi(-uu) MOIJISKHUT(-aT) 0cOOOMY KOHTPOJIIO B
paMKax 3aKOHOJATEJIbCTBA O MPEAOTBPALIEHUY JETATU3ALMNH JOX0I0B, TOJIYYEHHBIX
NPECTYNHBIM TyTeM, (PUHAHCUPOBAHUS TEPPOPUCTHUECKOU JEATETbHOCTH H
(buHaHCUPOBaHUS PACIPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKEHMUS;

- HEHMCHOJHEHUs WU HEHaJUIeKalero ucrnoiHeHus KiumeHTom o0s3aTennbCTB
o /lorosopy;

- HHBIX CIIy4asiX, HPEeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM, B T.4. O
NPEeIOTBpPAlICHUH JIETaji3allii  JOXO/AOB, TOJYYEHHBIX MPECTYIHBIM IIyTEM,
(buHaHCHUpPOBAaHUS  TEPPOPUCTHUECKON  AEATENbHOCTH W (PUHAHCHPOBAHUSA
pacnpoCTpaHEHus Opyxusi maccoBoro nopaxenus, [Ipasmnamu BIIK u Hacrosmmum
JloroBopom.

7.4. Orkazate Knuenty B 3ameHe (mepeBblycke) Kaprouku B ciyyae
HEHAJIJIeXKANIEro UCIOJHEeHHS 00s13aTeNbCcTB Mo JloroBopy.
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7.5. VYcraHaBnmuBaTh M HW3MEHATh OIPAaHMYEHUS HA OlEpaluud C
Hcnonb3zoBanueM Kaproukwu.

7.6.  3anpammBarb y Knnenra npenocraBienue B bank 1100bIX JOKYMEHTOB,
uHpopManuu (CBeJCHUH), HEOOXOIMMBIX bBaHKy JUIsi MCIONHEHUS HACTOSIIETO
JloroBopa, a Taxxe JUIsl OCYIECTBICHUS KOHTPOJIbHBIX (DYHKIIHMM, BO3JIOXKEHHBIX HA
bank, B ToM uucie GyHKIMA MO UASHTUPUKALNUYA, AaHKETUPOBAHUIO, BepUDUKAIIUU
U UHBIX, B IEJIIX BBIMIOJHEHUS] TPeOOBAaHUM 3aKOHOJIATEIBCTBA O MPEAOTBpPALICHUU
Jerajn3aliy  J0XOJ0B, TOJYYEHHBIX MPECTYHNHBIM IyTeM, (UHAHCHPOBAHUS
TEPPOPUCTUUECKON AEATETbHOCTH M (DMHAHCUPOBAHUS PACIPOCTPAHCHUS OPYKHUSA
MacCOBOTO IOPAKEHHsI, AaKTyalIu3auuud JaHHbIX KineHTa, NOATBEpkKACHUS
MCTOYHHKA IMPOUCXOKACHUS JIEHEXKHBIX cpelacTB Ha Cuere. baHk BIpaBe TpeOOBaTh
MPEIOCTABIICHUSI YKAa3aHHBIX JOKYMEHTOB, HHpopMauuu (cBeaeHui) no popme u B
CPOKH, YCTAaHOBJICHHbIE BAHKOM B COOTBETCTBYIOIIMX 3alpocax.

7.7. B cmyuae coBepuieHus KiumeHToM omepaiuil B BajgoTe, OTIIMYHOW OT
BatoThl Cuera, cnuceiBaTh co Cyera CBOMM ILIATEKHBIM OPIEPOM CYMMBI B BaJIFOTE
Cuera, »JKBHBAJICHTHBIE CyMMaM COBEpIICHHBIX OIllepaluii IO  Kypcawm,
YCTAaHOBJICHHBIM  BaHKOM [UJI1 COBEpIICHMs OIllepaluil IPU HUCIOJIb30BAaHUU
KapTouku, u (unm) oOMeHHOMY Kypcy, ycTaHOBJIeHHOMY llnaTexHol cucreMoil, Ha
JaTy W BpeMs IpOBeleHHs pacyeToB B [LmaTtexHoil cucteme W (WiM) Ha JaTy H
Bpems 00paboTku onepauuu B [IponeccuHroBoii cucreme.

7.8.  Ilpm obHapykeHHWU CyMM, 3a4HCIIEHHBIX Ha CYeT He MO Ha3HAuYCHHUIO,
U3JIMIIHE 3a4YUCIICHHBIX JIEHEKHBIX CPEACTB, OLIMOOYHO 3a4YMCICHHBIX (B T. H.
U3JIMIIHE BBIIJIAYEHHOr0 baHKOM BO3HArpakaeHuss — MPOLIEHTOB, MaHU-03K
(money-back) ¥ MmomOOHBIX BBILIAT) M (WJIM) CIHMCAHHBIX JCHEKHBIX CPEICTB,
HECMMCAHHBIX MOJHOCTHIO JIMOO YACTUYHO CYMM, KOTOPBIE TOJKHBI ObUIM OBIThH
cnucanbl co Cyeta, B pe3yJibTare BbISIBIICHUS BaHKOM TEXHUYECKOW OIIMOKH JIMOO
IpU TIOJIYYCHUH COOTBETCTBYIOIIETO 3asiBICHHUS OaHKAa-KOPPECHOHJIECHTAa W (WJIN)
MHOTO KOHTpareHTa, Mo MOPYYEHHI0 KOTOPOr0 OCYIIECTBJIEHO WJIM JOJKHO ObLIO
OBITH OCyIIeCTBIIEHO 3aunciienne Ha Cuer u (win) crnvcanue co Cyera JIEHEKHbIX
cpencts, baHk Brpase:

- CcIucarh 3a4yuciieHHble Ha (CdeT BhIIIEyKa3aHHbIE JEHEXHBIE CPEICTBA U
BO3BPATUTH UX OTIPABUTEIIO JEHEKHBIX CPEJICTB;

- CIUCATh MOJTHOCTHIO MO0 YACTUYHO CYMMBbI, KOTOPBIC JOKHBI ObUTA OBITh
crnucansl co Cuera;

- 3aYMCIIUTH MOJHOCTHIO JIMOO YAaCTUYHO JEHEXKHBbIE CPEACTBA, OLIMOOYHO
cnucadHble co CueTa;

- BHOCHUTb UCTIPABIICHUS B OIIMOOYHBIE 3aMKCH 1O onepauusim no Cueram.

Ocy1ecTBieHHE YKa3aHHBIX ornepanuil odopmiIsieTcsl IUIaTeKHBIM OpAEpOM
banka 6e3 AomoMHUTENbHOTO corflacoBanus ¢ Kimenrom.

7.9. CouceiBath B OeccriopHoM mopsinke co Cuera KimeHTta muiateKHbIM
opaepoM baHka JeHEeXHbIE CPEJICTBA HA OCHOBAHUM HUCIIOJIHUTENIBHBIX JOKYMEHTOB,
ONPENENSIEMBIX 3aKOHOJATEIBCTBOM, B TOM YHCJIE B COOTBETCTBUM C IUIATEKHBIMU
uHcTpykusamu AUC UJ1O.

B ciuywae nocrymienuss B baHk anektpoHHoro nokymenta AMC MO,
coZieprKamiero o0IIyr0 CyMMy HEHCHOJIHEHHBIX JEHEXHBIX 00s3atenscTB Kinenra,
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bank npuocranaBiauBaeTr pacxoaHsie omnepanuu no Cuery Knmenta Ha cymmy
HEHUCITOJIHEHHBIX JICHEKHBIX 0053aTeNIbCTB, YKa3aHHYIO B 3JIEKTPOHHOM JOKYMEHTE
AHNC NJO. bank He paccmaTpuBaeT Bo3pakeHus1 KineHTa 1o cnucaHuio co cuera
JICHEKHBIX CPEJCTB B OECCIOPHOM MOPSAKE B ClydasX M MOPSJIKE, KOrja Takoe
CIIMCAaHME ICHEKHBIX CPEACTB MPETYCMOTPEHO 3aKOHOIATEIbCTBOM.

7.10. B cnyuae noctymieHus B baHk JEHEXHBIX CPEACTB ISl 3aUUCICHUS Ha
Cuer B Bamiore, OTIMYHON OT BamoThl Cuera, Bnanenen Cuera mopyuyaer banky
MPOBECTH CBOUM IUIATEKHBIM OpJiepoM 3auncieHue Ha Cuer CyMMbl B BaJlOTE
Cuera, >KBUBAJECHTHOM MOCTYMUBIIMM JIsi 3adyucieHuss Ha CyeT cpeacTtBam o
KypCy, YCTaHOBJICHHOMY baHKOM Ha patry W BpeMs o00paOOTKH omeparud B
[IpouiecCMHrOBOM CHUCTEME, €CIM MPOBEACHUE TAKOW OIEpPALUU MPEITYyCMOTPEHO
3aKOHOAATENBCTBOM.

7.11. B cnyuyae noctymieHuss B bank nmns 3auucienuss Ha CYeT CyMMBI
omepaluu TNEepeBoAa JICHEXKHBIX CpeAcTB Ha KapTouky, COBEpIIEHHON B
YCTpOMCTBAX (CepBUCAX) MHBIX OAHKOB, B BaJIOTE, OTIMYHON OT BamtoThl Cuera,
KinenT nopyvaer banky mpoBecTH CBOMM ILIATEKHBIM OPJEPOM:

- 3aunciieHne Ha CYeT CyMMBbI KypCOBOW pa3HUIIbI, €CJIU CyMMa MOCTYIHUBILIETO
(UHAHCOBOTO TMOATBEPXKJICHUS (KIMPUHTA) TMIPEBBIIIAET CYMMY KpPEIUTOBOM
aBTOpU3AIINY;

- cnucanue co Cuera cyMMbl KypCOBOM pa3HHUIIbI, €CJIA CyMMa MOCTYIHBIIETO
(MHAHCOBOTO  MOATBEPKIAEHUSA (KJIMPUHTA) MEHBIIE CYMMbl KPEIUTOBOMN
aBTOpHU3AIIUY.

3auncnenue Ha Cyer wim cnucanue co Cyera CyMMbl KypCOBOW pasHUIIbI
ocyiecTBisiercss B Bamore (CueTa, SKBUBAJICHTHOM JICHEKHBIM CpPEJICTBaM,
nocTynuBImUM Ha CUeT JJis 3a4MCIECHUs WIH CIIMCAHUSI, IO KypCY, YCTAHOBJIEHHOMY
bankom Ha naty u Bpemsi 00padoTku onepauuu B [IponeccuHroBoid cucreme, eciu
MPOBEJECHUE TAKOU ONepalu MIPeayCMOTPEHO 3aKOHOAATEIBCTBOM.

7.12. Ortka3aTh B yJIOBJIIETBOPEHUU XOJaTalicTBa 00 NU3MEHEHUU OTPaHUYCHUN
Ha onepauuun ¢ HMcnone3oBanuem Kaproukn, ycTraHOBIEHHbIX baHkOoM B
coorBercTBHH C [IpaBunamu BIIK.

7.13. OcymecTBiiaTh pacchbulky HHPopManuoHHBIX  CoOOOIIEHHH 10
pEKBU3UTaAM, ITpeAocTaBiIeHHbIM KirenTom.

7.14. Orka3atb B Bo3MelleHNH KIIMEHTY JEHEXHBIX CPEICTB IO OlNepauusim
npu  Hcnonb3oBanum  Kaprouku,  3asBJICHHBIM  KIHEHTOM  KakKk  HeE
caHkimoHupoBaHHblie Jlepxkatenem Kaprouku, B ciiydasx:

- perucTpanuy 0aHKOM-3KBaillepoM omnepaiuid, COBEpPIICHHBIX ¢ MPUMEHEHUEM
MUKpompoleccopa crangapra EMV u noarsepxaenasix BBogoM [ITMH-koxna;

- perucTpanur 0aHKOM-3KBaillepoM omnepaiuii, COBEpPIICHHBIX ¢ MPUMEHEHUEM
TEXHOJIOTUH PaJ0YaCTOTHON MACHTU(HKAIIMKM U MOATBEPKASHHBIX BBoAoM ITMH-
KOJIa;

- COBEPIICHUSI  OIEpalMii  IMOCPEJACTBOM  HMCIIOJB30BAaHUS  TJIOOATLHOMN
KoMIbploTepHOM cetu MuTepHer ¢ mpoBeneHueM bankoM MHOrodakTopHoi
ayrentuukauuu Jlepxartens KapTrodyku 10 TEXHOJOTUH, MPETyCMOTPEHHOM
MpaBWJIaMH IIJIATEKHOM CHUCTEMBI, B paMKax Kotopoil Kaprouka BbimynieHa B
oOpailieHue;
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- coBeprieHus omepanuii  mocpencteom  CJIBO, Bkmiouas MOOWIBHBIE
NPWIOKEHUS, C TpOBeleHHeM MHoOrodakTopHo ayTteHTHdukanuu Jlep:karens
Kaprouku B 1mensix npefocTaBieHHs] eMy MpaBa (TOJHOMOYHMS) HAa COBEpLICHUE
onepanuii u (mm) Bxoxa B CIAbO, mocpeacTBoM KOTOPOIl COBEpLIANIKCH Ollepaluy;

- COBEpPILICHUSI OIEpaluii Ha OCHOBAaHUU MpPENOCTaBIeHHOro Jlepxkartenem
Kaproukun opraHuzanuum TOProBiu (CepBHCa) TNpaBa Ha pETYISIPHOE CHUCAHUE
JICHEXKHBIX CPEJICTB B €€ MOJIb3Yy, 0(OPMIICHHOTO MPEABAPUTEIHHO TIPU COBEPILICHUHN
mnarexa npu HMcnonb3zoBanuu KapTrouku B JaHHOW OpraHu3alMyd  TOPTOBIIA
(cepBuca) c¢ mpoBeaeHneM baHkOM MHOTO(AKTOpPHOH ayTeHTH(UKANUU 10
TEXHOJIOTUU, npeaycMoTpeHHor [IpaBumamu IlnarexxHOM cHUCTEMBI, B paMKax
koTopoi Kaprouka BeimynieHa B 0OpamieHue;

- COBEpLIEHUS Ollepaluil Mocie NHUIMUPOBaHHOM Jlepxkarenem Kaprouku ninm
Knuentom ormensl OmoxupoBku Kaprouku, npousBeraeHHod bankom B 1ensax
IIPENOTBpAlICHUs] HE CaHKUMOHUpoBaHHOro Jlepxkarenem Kaproukm nocrtyma k
Cuery;

-npyu  Haymuuu 'y baHka wuHQOpMAMM O MOILIEHHUYECKHX JCHCTBUIX
Hepxarens Kaprouky;

-B Cllyyae HapylICHUs CpOKa IMOJayu 3asBJICHUS, YCTaHOBJIEHHOro 1. 4.7
Jorosopa.

7.15. Ilpou3BOAWTH MOTalIeHHWE MPOCPOYEHHOW  3aJ0JHDKEHHOCTH IO
KPEIUTHBIM U IPYTUM OIEpaIusaM, MOJABEPKEHHBIM KPEAUTHOMY PUCKY, BOSHUKIIEH
10 IOrOBOPaM, 3aKJIFOUYCHHBIM MexAy bankoMm u KimeHntoMm, a Takxke npocpouYeHHON
33JI0JDKEHHOCTH II0 OIUIaTE YCIYI M CEpPBUCOB, IpeayiaraéMblX baHKOM 10 WMHBIM
JOTOBOpAaM, 3aKIIOYEHHBIM Mexay bankom wu KimeHtom, myTem chnucaHus
JEHEXKHBIX cpelacTB co (Cuera IUIATEKHBIM OpAEpoM baHKa NpU OTCYTCTBUHU Y
KnueHnta cOOCTBEHHBIX JCHEKHBIX CPEJICTB Ha TEKYIIUX (pacyeTHBIX) OAHKOBCKUX
WIM MHBIX CYETax, OTKPBITBIX COIJIACHO YCJIOBMSM TakuX J0roBopoB. CrmcaHue co
Cuera nEeHEeXKHBIX CPEICTB B CUET IMOTAIICHUS TaKOW 3aJ10JKEHHOCTH, BBIPAXKEHHOMN
B BAIIOTE, OTIAMYHOM OT BamoTel (uera, OCYWIECTBISETCA IO KypCy,
ycraHoBieHHOMY HarmmonaneueiMm  OankoMm PecnyOnuku benapych Ha pary
CIIUCAHUS.

7.16. Ilpmu BO3HUKHOBEHUH IIPOCPOYEHHOM 3a10JKEHHOCTH 1o
HEyIUIaYeHHBIM B COOTBETCTBUM C M. 4.16. JloroBopa KOMHUCCHSM, HayUCIEHHBIM
bankom B coorBercTBUM C [lepeyHeM BO3HarpakaeHuM 3a OKa3aHHbIE baHKOM 1O
JloroBopy yciayru, coucaTb CyMMY TakOM 3aJ0JDKEHHOCTH IUIATEXXKHBIM OpPAEPOM
banka ¢ Tekymux (pacyeTHbIX) OAaHKOBCKMX M MHBIX cueToB KimeHTa; ¢ TeKymmx
(pacuetnbix) cueToB KilMeHTa B BalllOTE, OTIMYHOM OT BamtoThl Cuera, cucaHue
JEHEXKHBIX CPEICTB B CYET I[IOTallleHHs CyMM IPOCPOYEHHBIX KOMHUCCUN IO
JloroBopy oOCyIIECTBISIETCSI IO KypCy, yCTaHOBJIEHHOMY HanuoHanbHbIM OaHKOM
PecnyOnuku benapych Ha naTy ciucaHusl.

7.17. H3MeHSTh MO CBOEMY YCMOTPEHHIO COCTaB IMakeTa 0AHKOBCKUX YCIYyT
no Tapudnomy mmany, B pamkax KoToporo mnpeaocrarieHa Kaprouka (B ciyuae,
ecin Kaprtouka Bbimana u JloroBop 3akirodeH B pamMkax TapudHOro rmiaHa).
AkTtyanpHas uH(oOpmamus o coctaBe mHakera OaHKOBCKUX yciuyr no TapudHomy
1aHy ykasbiBaeTcs bankom Ha CaidiTe B COOTBETCTBYIOILLIEM PA3EIeE.
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7.18. HampaBnate Knuenty exemecsunyio BbimucKy no Cuery Ha aapec
SJIEKTPOHHOW TMOYTHI, TpeaocTaBieHHbIH Kimmentom bBanky kak nmunbiii e-mail
Knuenra, u (vn) mocpenctBoM otrpaBku CoOOIIECHHI.

7.19. B mo6oe BpeMs 110 CBOEMYy YCMOTPEHHUIO 0€3 yKa3aHus MPUYUHBI U 0€3
MpeIBapUTENLHOTO yBenoMieHus: JlepxaTenss NpeKkpaTtuth, 3a0JIO0KUPOBATH WIIU
NPUOCTAHOBUTH JIEUCTBHE BCEX WJIM HEKOTOpbix KapTouek u morpeboBaTh HUX
BO3BpATa, 3aMEHbI, U3bATH BCE WIIK HEKOTOpble KapTouku.

7.20. C nenpro ucnoyiHeHUs (0OECTICUCHHS MCTIOTHEHHS) CBOUX 00s13aTEIHCTB
1o JIoroBopy B COOTBETCTBHH C 3aKOHOJATEIHCTBOM U JIOKATbHBIMU aKTaMu banka
OCYIIECTBIATh MOJHYIO JMOO YaCTUYHYIO Tepefady OTACIbHBIX (YyHKUUH, HX
yacTel, OM3HEeC-TPOIeCCOB, BHUJOB NEATEILHOCTH, COCTABISIONIMX HX PaOOTHI U
YCIIYTH, JUIsl BBIIOJIHEHUSI AyTCOPCUHI'OBOM OpraHU3alyen.

7.21. Ortkazatp Knmenty B mpoBemenun omepanuu mo Cuéry, ecnu oHa
IPOTUBOPEUYUT 3aKOHOAATEIBCTBY, WJIM OTCPOUYUTH €€ BBIIIOJHEHUE IO BBISICHEHMS
IIPABOMEPHOCTU OIEpali B ClIydyasix, KOrJa CJIeJKa BbI3bIBAET COMHEHHE B €€
COOTBETCTBHUH JICHCTBYIOIIEMY 3aKOHO/IaTEIbCTBY.

8. OMHAHCOBBIE OTHOILIEHN A

8.1. Kmuentr mnopyuaer banky cmouceiBath co Cuera = CyMMBI
MPUYUTAOMNXCS baHKy BO3HarpaXJA€HUM M WHBIX IUIATEKEN COTJIACHO YCIIOBHSM
HacTosiero Jloropopa miaaTexXHbIM opaepoM, opopmieHHbIM bankoM. Crnucanue
co Cdera [JEHEKHBIX CpPEICTB B CYET IMOTAlIEHUs CYMM KOMHMCCHOHHOTO
BO3HArpAXKJCHHS, BBIPAXXEHHOIO B BAJIOTE, OTIMYHOM OT BamoTel Cuera,
OCYILECTBIISIETCS 10 KypCy, YKa3aHHOMY B llepeune Bo3Harpax1ieHui.

8.2.  KimeHT 00s3yeTcs orutaunMBaTh OKa3biBacMbie bankom mo JloroBopy
yciyru B cooTBeTcTBUM ¢ [lepeunem BozHarpaxaeHuil. C noanexanMy yIjiaTe 1mno
HacTtosieMy JloroBopy KOMHUCCUOHHBIMH M HWHBIMU BO3HarpaxiacHusmu llepeuns
BO3HarpaxxaeHui KnmeHT 03HakoMIIeH Ha MOMEHT 3aKiItoueHus JJorosopa.

IlepedyeHp BO3HArpaXJACHUM MOXKET W3MEHATbCS DbaHKOM B OJHOCTOPOHHEM
nopsiike, o ueM bank m3Bemaer Knuenra (He mosnHee yem 3a 7 (cemb) pabouux
nHel 1o m3MeHeHus) Ha Caiite, HHPOPMAIMOHHBIX cTeHaax banka u (wam) (1o
yCMOTpeHHI0 baHka) MHBIMU TOCTYTHBIMH CIIOCOOAMH.

bank BIpaBe B OJJHOCTOPOHHEM MOPSAKE U3MEHUTH pa3Mep BO3HArpa)KIcHUS,
npuMeHsieMbil 1o Jlorosopy corsiacHo IlepeuHro Bo3HarpaXaeHuii, 1 yCTaHOBUTH
ero (Bo3HarpaxkJieHue) B UHIMBHAyalIbHOM pa3mepe. bank nndopmupyer Knuenra
00 yCTaHOBJICHUH WHJIMBHUIYAIIbHOTO pa3Mepa Bo3HarpaxjaeHus no Jorosopy nyrem
HarnpaByicHus: KiIMeHTy yBeIOMJIEHHUsI JIFOOBIM M3 CIIOCOOOB, YKa3aHHBIX B 1. 13.6
Horosopa. MuauBuayanbHbli pa3mep Bo3HarpaxiaeHus 1o JloroBopy Kiuenta
BCTYNAET B ICUCTBUE B CPOKHU, YKA3aHHBIE B YBEJOMJICHHUH.

8.3. 3a monbp30BaHME JIEHEKHBIMH CpPEJCTBaMHU, Haxojsmumucs Ha Cuere,
bank Hauncnser Knuenty B nmociennuii pabouuii JeHb KaXI0TO MecsIa (a TaKke B
JeHb 3aKkpbITUsi Cuera) MpOLIEHThI COTJIACHO YTBEPKICHHBIX BaHKOM MpPOLIEHTHBIX
CTaBOK IO OCTaTKaM JEHEXHBIX CPEACTB Ha TEKyIIUX (PacueTHBIX) OAHKOBCKUX
cuerax, JOCTYN K KOTOPBIM obecrieunBaeTcsi mpu ucnonb3oBannu Kaprouku. Pacuer
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IPOLIEHTOB MPOM3BOAUTHCS HCXOI M3 OCTAaTKa JEHEXKHBIX cpelacTB Ha Cuere,
chOpMHPOBAHHOTO HA HAYaJIo ONEpariMoHHOro AHs. [Ipu 3ToM Ui KakI0il 4acTu
(baKTHYEeCKOro €KeTHEBHOIO OCTaTKa MOXKET ObITh YCTAHOBJICH PA3JIMYHBIN pa3Mep
MIPOIICHTHOM CTaBKHU. BbIIJIaTa HAYUCIIEHHBIX TPOLIECHTOB OCYIECTBIISIETCS IMyTEM UX
3auncieHus Ha Cuér.

Pa3zMep naHHBIX TPOLIEHTHBIX CTAaBOK MOKET pPa3IN4aThCi IO OTAECIbHBIM
BUJIaM OaHKOBCKHUX MPOJIYKTOB. Haumuclienne mpoleHTOB MPOU3BOAUTCS U3 pacyeTa
360 et B rony u 30 kajneHIApHBIX JHEW B MECSIIE.

HNudopmarius o pasmepe MPOLEHTHBIX CTABOK MO OCTaTKaM JICHEKHBIX CPE/ICTB
KJIIMEHTOB HAa TEKYyIHUX (pacueTHbIX) OAHKOBCKUX CUETax, JOCTyH K KOTOPBIM
oOecrieunBaeTcs MpyU UcToyib3oBanuu Kaprouku, pasmemaercs Ha Caifte.

8.4. bank BnpaBe B OTHOCTOPOHHEM IMOPSIKE U3MEHSITH pa3Mep MPOICHTOB,
HAUYUCIISIEMBIX Ha OCTaTKH JICHEXKHBIX CPEJICTB MO TEKyIUM (pacdeTHBIM)
OAHKOBCKHM cUe€TaM, JIOCTYyl K KOTOPBIM OO€CleuMBacTCs MPU HUCIOJIb30BAHUU
Kaprouku. [Ipu 3TOM n3MeHeHHne pa3Mepa NPOLEHTHBIX CTABOK, COTJIACHO KOTOPBIM
MIPOU3BOJIUTCS HAYUCIIEHUE MPOIEHTOB, MPOU3BOJIUTCS TOCIE IMPEIBAPUTEIHHOTO
(He mo3xaHee, yeM 3a 1 (OaWH) KaJCHIAPHBIA JCHb 10 M3MCHCHUS) YBEIOMIICHUS
Knuenrta mytem pasmemnienust nHbopMaluu Ha WHPOpMaMOHHOM cTeHae banka u
(nnm) CaiiTe, WM MHBIMH JJOCTYITHBIMU CIIOCOOAMH 110 YCMOTpPEHHUI0 baHka.

8.5. B cuyuae BeisiBieHust bankowm ¢akra coepienus Knuentom omneparuit
no Cuery, no cyObeKTHBHOMY MHEHHMIO baHka 3aBeqomMo (CHEIUanIbHO)
HalpaBJICHHBIX Ha ToiydeHue KimeHToM HeoOOCHOBAaHHOTO (3aBBIIIEHHOIO)
NpoLEHTHOro joxoga 1o Cuery, Ha4YUCIsIEMOro B CHIy OCOOEHHOCTEH
TEXHOJIOTUYECKON 00paboTku onepauuii no Cuery U ux oTpaxkeHus B yuete baHka,
Ha CYMMY JICHEXKHBIX CPEJICTB, KOTOpbIE (DaKTUUECKH CHATHI (TosrydeHbl) KineHToMm,
bank BmpaBe nepecuntarh (YMEHBIINTh) CyMMY MPOIEHTHOrO noxona no Cuery 3a
MEepUOJ, B KOTOPOM BBISIBJIEHBI TAKUE ONEPALIHH.

[Ipu mepecuere (ymeHblieHnd) baHKOM CyMMBI TPOIIEHTHOTO J0XOJa IO
Cuetry Knmenta Oosiee ueM 3a OJUH TUIATEXKHBIN mepuo] (MCTEKIINA KaJleHIapHbIHI
Mecsil) bank BrpaBe B OJHOCTOPOHHEM MOPSIAKE C MOCIEAYIOIIUM MHUChMEHHBIM
yBenomiieHneM KimeHra CHU3UTh pa3Mep NMPOLUEHTHOM CTAaBKH, YCTAHOBIICHHOM IS
HAYHMCJICHHSI TIPOIIEHTOB HA OCTATOK COOCTBEHHBIX JIEHEXKHBIX cpeacTB KiueHnta Ha
Cuere u ycranoBuTth €€ B pazmepe 0,000001 mpo1ieHTOB ro/IoBbIX MO I€Hb 3aKPBITHUS
Cuera.

baHk Takxe MOXET BOCIOJIb30BaThCS CBOMM IPaBOM, ONpPENEIECHHBIM B 4.2
HAcCTOsIIero TNyHKTa JloroBopa, W CHU3UTH pa3Mep IMPOLEHTHOM CTaBKH,
YCTAaHOBJICHHOW NJIi HAYUCIIEHUS MPOLEHTOB Ha OCTAaTOK COOCTBEHHBIX JEHEXKHBIX
cpeact Kimmenta no apyrum Cueram Knuenra, oTKpbIThIM B baHke, yCTaHOBUB €€ B
pasmepe 0,000001 mporeHTOB rOAOBBIX MO I€HB 3aKpbITHs CueTa.

8.6. B cnmyuae  ompoTrecToBaHUS ~ OmepalMd MO MPOIEAypam,
pPErIaMEHTUPOBAHHBIM ~ MEXKJIYHAPOJAHBIMU TUIATE)KHBIMU CHUCTEMaMH, BO3BpaT
JEHEXKHBIX CPEACTB IO ONPOTECTOBAHHOM OIEpaluy OCYIIECTBISETCA IyTEM
3a4MCIIEHUSI CyMMBI OIPOTECTOBAHHOM onepauuud Ha CYeT B pa3Mepe CHUCAaHHOW B
BatoTe Cuera CyMMBbI IEHEKHBIX CPE/ICTB.
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B cnyyae ecnn Ha MOMEHT BO3BpaTa onporecTtoBaHHOM cymmbl Cuer Kinenra
3aKpbIT, JCHEKHBIE CPEJICTBA MOTYT OBITh BO3BpPALLEHbl Ha JPYrod TEKYyIIUH
(pacueTHbIi) OaHKOBCKHMM cueT, OTKpbIThIM KineHtom B baHke, WM BblIaHbI
HaJIMYHBIMU 4epe3 Kaccy baHka.

3auucieHne ONpOTECTOBAHHON CyMMBI (B pa3Mepe criucaHHoi B Baitore Cuera
CYMMBI JIEHEXHBIX CPEICTB) Ha Apyroil Tekyumil (pacuetHslil) cuer KimeHra,
OTKPBITBI B BaJIOTE, OTIMYHONW OT BamoThl Cuyera, OCYIIECTBISETCS B BAaIIOTE
TAKOTO cueTa Mo Kypcy, ycTaHoBleHHOMY HammonanbHbiM OankoM PecnyOmnuku
benapych Ha JaTy 3a4MCIEHUS CyMMBI OIIPOTECTOBAHHOM OIIEpaLUH.

Q. [HOPAAOK OCYIIECTBJIEHWA OBEP/IPA®THOI'O
KPEJUTOBAHUA

OBepapadtHOoe KpemuToBanue 1Mo CueTy MNpeaocTaBlIIeTCS Ha OCHOBAaHUHU
KPEJAUTHOIO JIOTOBOpAa WJM  COTJIAIICHMS, SBJISIIONIETOCS  JIOTOJHUTEIBHBIM
COIJIAIIICHUEM M HEOThEMJIEMOW 4YacThio JloroBopa, 3aKkito4acMbIX B MUCbMEHHOU
dbopme, B TOM uyuciae TnocpeactBoM wucnosb3oBanus CJABO (nmpu Hamuuuu
TEXHUYECKON BO3MOKHOCTH).

10. OTBETCTBEHHOCTDH CTOPOH

10.1. CropoHBI HECYT OTBETCTBEHHOCTh 3a HapyIICHHE yCJIoBHiA JloroBopa B
COOTBETCTBHHM C 3aKOHOJIATEILCTBOM U JIoroBOpOM.

10.2. KnumeHT HeceT OTBETCTBEHHOCTh 3a TMpeAoCTaBieHHE baHKy
HEJIOCTOBEPHOU MH(MOPMALIUH.

10.3. KnmeHT HECeT OTBETCTBEHHOCTh 3a BCE IIOCIICICTBUS, BBI3BAaHHBIC
HC3aKOHHBIM HCIOJIb30BaHMeM KapTouku u  (WamM) cojeprkaleicss Ha Hew
uHdopMaIuu, BbI3BAaHHBIE  YMBICIOM WJIM  HEOCTOPOKHOCThIO  KimeHra,
HapywenneM [Ipasun BIIK, a Taxxe 3a gencrBus Jlep:karenen ITOMOJHUTENBHBIX
Kaprouexk.

104. B ciyvae BBICTABIICHUS Knnentom MPETEH3UU o
HECAaHKIIMOHUPOBaHHBIM [lepxkarenem onepauusm KnuneHt gaer cornacue banky Ha
nepenayvy cBefeHui 00 omepanusx B [lmaTexHyro cucrteMy, TpaBOOXPAHUTEIBHbBIE
OpraHbl JJIsl MPOBEICHUS pa30upaTeIbCTBA U YPEryJIUPOBAHUS TTPETEH3UH.

105. B ciydae HETOTralIeHUs HeyperynupoBanHoro OCTaTKa
3aJI0OJKEHHOCTH B yCTaHOBJIEHHbIM cpok KimeHT ymauumBaer banky TmeHi0 B
pasmepe 0,3% ot cymmbel HeyperynupoBaHHOTO oOCTaTKa 3aJ0JDKEHHOCTH 3a
KaXIbId IEHb IIPOCPOYKH.

10.6. B ciydyae HECBOEBPEMEHHOI'O MCHOJHEHUS IUIATEKHBIX HHCTPYKLIMMA
KinenTa, He3a4uClIeHHs], HECBOEBPEMEHHOTO 3ayucieHns KiIumeHTy moCTynuBIIMX
JNEHEeXKHbIX cpenctB bank ymiauuBaer Kiuenty mnenHro B pasmepe 0,1% ot
HECBOEBPEMEHHO 3aUHCIICHHOM (CIIMCAaHHOI) CYMMBI 33 KaXIbli IEHb MPOCPOUKH.

10.7. bamk He HeceT OTBETCTBEHHOCTHM 32 HEHWCIOJHEHHUE JHMOO
HEHaJUIeKaIee WCIOJHeHHe 00s3aTenbcTB 1o JloroBopy B ciiydae W3IaHUS
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YIOOJIHOMOYEHHBIMH ~ OpraHaMd  HOPMATHBHBIX  aKTOB,  OrPAaHUYHMBAIONIMX,
MPUOCTAHABIUBAIONIUX JTMOO 3aMpelalorX NpoBeeHre onepanuii no Cuery.

10.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIHCAHHUE JEHEKHBIX CPEJCTB CO
Cuera Kimenra B ciyuae yrepu wWiM XwuileHus KapTouku 10 MOMEHTa ee
OJIOKMPOBKH, a TaK)Ke COBEPIICHHS HEMPAaBOMEPHBIX (MOIICHHUYECKHMX) NCHCTBUI
TPEThUX JIMII HE TIO BUHE baHka, eciii HHOE HE MPEeAyCMOTPEHO 3aKOHOAATEILCTBOM
u JloroBopom.

10.9. bank He HEceT OTBETCTBEHHOCTh 3a JIEHCTBUS OpPTaHM3AIMi U OAaHKOB,
OTKAa3aBIIMXCA IO KaKUM-JIUOO MpUYMHAM TpuHATH KapTouky, OCYIIECTBUTH
OTEpaIUIO C UCMOJIb30BaHHeM KapTouku U T.M., a TaKXKe B cliydae HEUCTPABHOCTHU
Oankomarta (qpyroro o0opymoBaHus Mo oOCHykuBaHui0 KapTouek) apyroro O6aHka,
MTOBJIEKILIEN NOBpexkaeHUE KapTouku.

10.10. CropoHbl HE HECYT OTBETCTBCHHOCTH 3a HEHCIIOJHEHUE WM
HEHaJyIeKalee HcrnoiaHeHue JloroBopa, €ciii OHO BBI3BAHO OOCTOSITEIHCTBAMHU
HEMPeo0IUMON CUJTbl (Popc-Makopom), MOJOMKAMH M aBaApUSIMU TEXHUYECKUX
cucteM (BO3HUKIIMX He 10 BUHE CTOPOH), BCTYIUIGHHUEM B CHJIY aKTOB
rOCYJJapCTBEHHBIX OpPraHOB, AENAIOIIMX HEBO3MOXKHBIM HCIOIHEHHUE JloroBopa.
bank o00s3yeTcsi BO300HOBUTH Hajexaniee wucnojgHenue JloroBopa mocie
MPEKpaIIeHHs 1eUCTBHUS OOCTOSTENHCTB HEMPEOJOIUMOM CHIIBI.

10.11. KnmeHT HeceT OTBETCTBEHHOCTh 3a OIMMOKH, JomyIiieHHble KiueHntoM
(Hdepxarenem KapTtouku) mpu BBOJIE PEKBU3UTOB, HEOOXOIUMBIX JJISi COBEPIICHUS
orepaluu TepeBojia JeHEeKHbIX cpeAcTB ¢ Kaprouku Ha KapTouky B cepBucax
nepeBoioB baHka, a TakXke CTOpPOHHUX OaHKOB. B paccmarpuBaemMoM ciydae
JICHEe)KHBIC CPENICTBA SBJISIOTCS OIIMOOYHO TEPEUUCICHHBIMU (3a4MCIICHHBIMH )
OeHedulmapy ¥ TMOAJICKAT BO3Bpary OeHehUIIMApOM WU B CyJACOHOM MOPSJIKE.
Kmuent ([epxarens KapTouku) caMOCTOSTENIBHO MPOBOAUT MPETEH3UOHHYIO
paboTy MO BO3BpaTy JEHEKHBIX CPEJICTB, OIIMOOYHO MEPEUUCIICHHBIX, B TOM YHCIIC
BCIIEZICTBUE 3a0ITyK/IeHHs, 0OOMaHa U WHBIX HEIOOPOCOBECTHBIX JNEHCTBUN TPETHUX
JUL, a TaKXe JEHEXKHBIX CPEACTB IO HECAHKIMOHUPOBAHHBIM OINEPALUSAM, IO
KOTOphIM baHKOM OTKa3aHO B BO3MEUIEHUHU B Clly4asix, yCTAHOBIEHHbBIX /[oroBopom
Y 3aKOHOAATEIHCTBOM.

10.12. Tlpu Hammuwmum yctaHoBieHHoro mo CueTy numuTa oBepapadTa H
HeBbITIOJIHEHUM KimeHToM 00s13aHHOCTH 10 yBeJoMIIeHHI0 banka 00 mM3MeHeHUHn
CBOMX TMEPCOHAIBHBIX JaHHBIX, aJpeca PEeTrUCTpalud JUO0O JIPyrod KOHTAKTHOM
nH(popMalu, NpeaocTaBIeHHON MpH 3aKItoueHuu JloroBopa, npeaycMOTpEHHOM .
4.27 JloroBopa, Knuent ymnauuBaet mrpad B pazmepe S (MsITh) 0a30BbIX BEJIMUYHUH.

11. VYCIYTA «MVYJIbTUKAPTA»

11.1. Ycayra «Mynbrukapray npepocrasisierca KimeHTtaMm, KOTOpbIE
SBIISAIOTCA  AepkKarensiMu  AnbTepHaTUBHbIX KapTouek. Ilepeduens Tapudubix
IUIAaHOB,  OAHKOBCKME  IUIATEKHBIE  KAPTOUKM 1O  KOTOPBIM  SIBJISIIOTCS
albTepHAaTUBHBIMU, baHk yka3biBaeT Ha Caiire.

11.2. Ileny mnpenocraBineHusi yciayru «MynbTUKapTa» - MpPerOCTaBICHUE
Kmuenty goctyma K  TekyumeMmy (pacdeTHOMY) OaHKOBCKOMY CYETYy €ro



28

AnpTEpHAaTUBHON KAPTOYKM IMPU HCIOJB30BAHWM B KAYECTBE IUIATEKHOTO
MHCTpyMEHTa JuIsl oruiatel ToBapoB (pabot/yciyr) UKC Kaprtel. Ycemyra moxer
ObITh TpenocTaBiieHa KiMEHTy TOJIBKO B Ciy4yae YCTAaHOBKM UM MOOWIBHOTO
npunoxenuss «MMKC Kapra» Ha cBoe MOOWJIBHOE yCTPOMCTBO U MPOXOXKIECHUS UM
npoueaypsl peructpauuu. Ilpm 3ToM 118 Wcnonb3oBaHUS  MOOWIBHOTO
IPUIIOKEHUSI HA MOOUIIBHOM YCTPONCTBE HEOOXOAMM AEHCTBYIOLIUI TOCTYI B CETh
HNuTepHer.

11.3. TlomaroBslif MOPSIIOK MOJB30BaHUs yCIyroil «MynbTUKapTay OMHCAH B
NucTpykuuun 1o  ucnoJib3oBaHuio MooOwibHoro mnpuioxenus «UKC Kapray,
AJIEKTPOHHBIN BUJ KOTOPOW pa3melleH Ha Caiire.

11.4. KimeHT corjamaercss Ha HCIOJb30BaHUE YyCIyrn «MynbTHKapTa» H
IIPUHUAMAET BCE YCIIOBHS M MPABUJIA €€ IPEAOCTABIEHU, YKa3aHHbIe B JloroBope, a
TaKXe€ TMOJATBEP/KIAECT CBOE O3HAKOMJIEHME C MHCTpyKuuen o HCIOJIb30BAHHIO
MobGunsHoro mnpunoxenus «WMKC Kapra» nyrem ycraHoBku MOoOWIBHOTO
npunoxenuss «MKC Kaprta» Ha cBoe MOOWIBHOE YCTPONCTBO U NPOXOKIEHUS
IIPOLIEAYPHI PETUCTPALIUH.

11.5. Tlpu npepocraBiaeHun yciayru «MynbTukapra» ormiata Kimentom
TOBapoB (paboT, yciayr) WIM TOJyYEHUE HAJMYHBIX JICHEXKHBIX CPEICTB
ocyiectsisiercs ¢ ucnoiabzoBanueM MKC Kaptel 1100 ee pekBU3NUTOB, a criicaHue
JEHEXKHBIX CpPEACTB IPU 3TOM OCYIIECTBISIETCS €O cuyeTa AJIbTEpHATUBHOMN
KapTOYKH, TIPEABAPUTEILHO BhIOpaHHOUW KiineHToM B MOOMIBHOM NMPUIIOKEHUU U
Ha3HAYEHHOM B KQUECTBE OCHOBHOM IIJIATEKHON KAPTOUYKH.

JIns BeIMOJNIHEHUS omnepanuu nonojHeHus (CyeTa IEHEKHBIMH CPEACTBAMH,
ocyuiecTBisieMoil Kinuentom ¢ ucnons3oBanuem MKC KapTsl 1100 ee pekBU3UTOB,
KimeHT nmpeaBapuTenbHO TOMKEH HAa3HAYUTh €€ B KAYECTBE OCHOBHOM ILIATEKHOU
KapTO4YKU B MOOMIIEHOM NPUIIOKEHUH, B IPOTUBHOM CITy4ae onepanus MOnoJHEHUS
Oyaer oTpaxeHa MO cyeTy AJbTEpHATUBHOM KapTOUKH, KOTOpas Ha MOMEHT
IIPOBEJICHUS OTlepaliy MOIMOJIHEHUs Obljla Ha3HaueHa B MOOMIBHOM MPUIIOKEHUH B
KayeCTBE OCHOBHOM IUIATEKHOM KapTOUYKH.

B ciyqae Bo3Bpara KimeHTOM B OpraHu3anyio TOPrOBJIM M CEpPBUCA TOBApPA,
panee omiayeHHOTO co Cueta ¢ ucnonp3zoBanueM MKC KapTel 1160 ee peKBU3HUTOB,
ormepars BO3BpaTa opranuszanmedi ToproBiu (cepBuca) KiMEHTY JIEHEKHBIX
CPEACTB OTpaXkaeTcs IO TeKyleMmMy cuery Tod KapTouku, KOoTOopas Ha MOMEHT
3aunCiIieHUs] BaHKOM JIEHEXKHBIX CpEICTB IO ONEpPAIMM BO3BpaTa HAa3HAYEHA B
Moobunsaom npunoxenun «MKC Kapra» kak OCHOBHas MmilaTexHas KapTa; B cly4yae
e, €CJIM OCHOBHA IiaTexHas kapra B MoounbHoM npusioxkenun « MUKC Kapra» ne
BbIOpaHa, TO BO3BpaT JACHEXHBIX CPEACTB OCYLIECTBISETCA Ha TEKyU[UH
(pacueTHblif) OaHKOBCKHUW CYET, OTpPBITBI 1O JA0roBopy 00 HCHOJIB30BAHUU
OAHKOBCKOW IJIATEXHOW KApTOUKH, 3aKIIOYEHHOMY Ha ycioBusix npoaykra MKC
Kapra.

11.6. Tlo omepanusM, KOTOpble BBHIMOJIHEHbI KIHMEHTOM € HCIOIb30BaHHEM
yenyru  «MynbTUKapTa», NPUMEHSAIOTCA YCIOBHUSA, KOTOpPBIE IPELyCMOTPEHBI
JIOTOBOPOM 00 HCTIONBb30BAaHUHM AJIBTEPHATUBHOM KApTOUKH, BKIIOYAs YCJIOBUSA IO
coorBeTcTByIomIel Ilporpamme JosuibHOCTHM (B cllydae €€ HaJIW4YUs 0
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AnpTEpHAaTUBHON KAapTOYKE), W ONEpaluud CUUTAIOTCS COBEPIICHHBIMU B
COOTBETCTBHUH C JOTOBOPOM 00 MCIOJIb30BaHNN AJIbTEPHATUBHON KapTOUKH.

11.7. bank  nmpujgaraeT BCe€  YCWIMSA MO  OOECIEUYEHHWIO  IOJIHOM
paborocniocooHoctr MobunsHoro npunoxenus «MKC Kapra», Ho npu 3ToM bank
HE HECET OTBETCTBEHHOCTb 3a COOSIMM M WHBIMH HOJOOHBIMH OOCTOATEIHCTBAMU
1100 HepaboTOCIOCOOHOCThI0 MOOMIBHOIO ycTpoiicTBa KnmeHTta, oTcyTcTBHEM Yy
HEro Jocryna B ceTb MIHTepHeT.

11.8. bank He HeceT OTBETCTBEHHOCTb 3a KOMIIPOMETAIMIO [aHHBIX Ha
MOOUJIBHOM YCTPOWCTBE, €CIM Takas KOMIIPOMETAIMsl CTajda BO3MOXXHOH IIO
NpPUYUHE HaJIW4YUs BPEJOHOCHOTO MPOrpaMMHOro oOecriedeHust (BHUPYCOB) Ha
MOOWMIIEHOM yCTPOMCTRBE.

11.9. bank BmpaBe 0e3 mpeaBapuTEIbHOrO yBemomieHUs KinmeHTta oTkas3aTh
Knmuenty B mpepocraBiieHUd  yoiuyrd — «MysibTukapTa» JHMOO  BPEMEHHO
IPUOCTAHOBUTH €€ IPENOCTaBICHUE B Clyda€ OTCYTCTBHS TEXHUYECKOMN
BO3MOXKHOCTH  IpENOCTaBiieHUus1 yciayrn «MynbTukapray Jub0 1O HHBIM
OOBEKTUBHBIM (110 MHEHHIO OaHKa) MNpUYMHAM, JUOO BCIEACTBHE HapPYIICHUS
KnueHnToM cBOMX 0053aTE€IBCTB MO JAOIOBOPAM, 3aKJIIOUEHHBIM ¢ baHKOM, B T.4. IO
HacrosmeMy JJorosopy.

[Ipu otkaze banka B mnpenocraBieHUM yciuyru «MysnbTUKapTa» J1bO
BPEMEHHOM [IPUOCTAHOBIICHUH €€ NPEIOCTaBICHUS OIEpalUM, BBIIOJIHEHHbIE
Kmuentom ¢ ucnons3oBanuem HMKC Kaptel, ocymectisitorcss no Cuety (T.e.
TEKYLIEMY CUETY, OTKPBITOMY IO HacTodAleMy Jlorosopy).

11.10.bank BmpaBe B OJHOCTOPOHHEM MOPSAIKE MPEKPATUTH MPEIOCTABICHHUE
yeiyru «MynbTUKapTa» B ciydae NpUHATHS baHKOM pelieHusi O 3aKpbITHU IS
UCIOJIb30BaHusl KineHTamMu MooOunbsHoro npunoxenus «UKC Kapra». bank
MH(OPMUPYET KIMEHTOB O TakoM pemieHuH Ha Caiite 3a 3 (TpH) KaJeHIApHBIX JHS
710 MOMeHTa 3akpbiTusd MoowminbHOTro npuioxenus «MKC Kapray.

11.11.KnueHT HeceT OTBETCTBEHHOCTD 3a CBOM JeicTBHs (b0 Oe3neiicTBHE)
0 HCIOJIb30BaHUIO yciIyru «MynbTUKapTa» B paMmMKax JIOTOBOPOB 00
UCITOJIb30BAaHUU OAHKOBCKOM TUIATEKHON KapTOUYKH, MO KOTOPhIM KilMeHTy BbIIaHbI
HNKC Kapra u AnpTepHaTuBHasl KapTOUKa.

11.12. KnueHnt o0si3yeTcsi He MepenaBaTh B IMOJIb30BAHWE HHBIM JIUIAM CBOE
MOOHIIBHOE YCTPONCTBO, HA KOTOPOM ycTaHOBJIeHO MobuibHoe npuinoxeHue «MKC
Kapray, u He pasrnamars ycraHoBieHHble bankoM maponu aiis nocryna Kiuenra B
Moobunsnoe npunoxenue «MKC Kapra», a Takxke HeceT OTBETCTBEHHOCTh 3a
mo0bie onepaiu no Tekymemy cuery MKC Kaptel nubo AnbTepHATHUBHBIX
KapTOYeK, NpOoM3OLIeAIINe B pe3yinbrare HapymeHuss KineHtoM naHHON
00S3aHHOCTH M TOBJIEKIIHE OCYILECTBICHUE HECAHKIMOHUPOBAaHHBIX KimeHToM
ornepauuid mo Tekymemy (pacuetHoMmy) OankoBckomy cuery MKC Kaptel nmbo
TeKylnuM  (pacueTHbIM) OaHKOBCKMM cueTaM AJIbTEpPHATUBHBIX  KapTOYEK,
BBI3BaBUINX JBUKEHUE JEHEKHBIX CPEJICTB.

12. TIOPIIOK AKTUBAIIUU KAPTOYKU?

3 TIpu BeImaue Kaproukn Ha hu3mdeckoM HocHTelne (IIacTHKe)
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12.1. Tlpu BeIOOpe Kimentom mipu odopmienun Kaprtouku, crocoba
nonyyeHus: KapTouku ¢ J0CTaBKOM €€ TMOYTOBBIM OTHPABICHUEM B IENAX
MUHUMH3AIUN  BEPOATHOCTH HECAHKIMOHUPOBAHHOTO JOCTyNa K JIEHEKHBIM
cpenctBam  Kaprtouka Onokupyercs u mnepenaerca KimeHTy B HEaKTUBHOM
COCTOSIHUMU.

12.2. Jlnsa axtuBaruu Kaprouku Kiauenty He0OX01uMO ¢ HOMepa MOOUILHOTO
tenedoHa, mpenoctaBieHHoro Kimvuenrtom B bank kak JUYHBIA HOMEpP MOOHMIEHOTO
tenedona, otmpaBuTh B bank USSD-3zampoc ¢opmara *199*5*NNNN#, rame
NNNN— 4 nocnenuux mudps Homepa Kaprouku. bonee mogpobnas nnpopmanms
no aktuBaruu Kaprouku pasmemena nHa Caiite B pasgene «USSD-O6ankuHT
MTbasnxkay.

12.3. B cnyyae HEBO3MOXKHOCTH MTPOM3BECTH aKTHBAIMIO KapTouku corimacHo
nporeaype, onucanHoi B 1m.12.1 JloroBopa, KimeHnty HeoOxoaummo oOpaTUTHCS B
Konrakr-tientp banka mo Ten. + 375 17 229-98-98, +375 29 509-99-99, +375 44
509-99-99, +375 25 509-99-99 unm nuuHO B mojapasaeneHue banka ¢ JOKyMEHTOM,
YIOCTOBEPSIONIMM JIMYHOCTh. B 3ToM cnydae aktuBanus Kaprouku Oyner
OCYIIECTBJICHA MOCIE MOATBEPKACHUS UACHTU(PUKAIIMOHHBIX TaHHbIX KineHTa.

12.4. B cuywae, ecnu mnpouneaypa axtuBauuu Kaprouku He Obuia
ocyiecTBieHa B TeueHrne 90 (IeBAHOCTA) KaJEHAAPHBIX JHEH C 1aThl 3aKIIOUEHUS C
Knuenrom Jlorosopa, To Kaprouka MmoxeT ObITh 3a0710KMpOBaHa baHKOM, Mpu 3TOM
bank BrpaBe oTka3zaTbca OT ucnonHeHus Jlorosopa, a Cuer, OTKpbIThI baHKOM B
COOTBETCTBUHM C J{OrOBOpOM, MOXET OBITh 3aKphIT baHKOM B OJHOCTOPOHHEM
MOpsIIKE.

12.5. Tlpu Beibope Knmentom cmocoba momydenus KapTodku — JIWYHO OT
yHOJIHOMOYEeHHOro bankom mmna, Kaprouka mnepemaercss KnmeHTy B aKTMBHOM
COCTOSIHHH.

bank moxeT yBenomuth Kinrenta 06 uzrotosnenun Kaptouku u BO3MOKHOCTH
ee mojyueHus B mojapazdeneHun baHka mocpencTBoM HarpaieHusi KimeHTy
Coolmienus.

Eciu B Teuenune 90 (meBsiHOCTA) KaleHAAPHBIX JHEM C JaTbl TaKOTO
yBenomieHuss Kaprouka He nonyudeHa Kimmentom B moppasnenenun banka, TO
nanHass Kaptouka mosker ObITh 3a0mokupoBaHa bankom, mpu 3Tom baHk BrpaBe
OTKa3aThbCs OT ucnoiaHeHus Jloroopa, a Cyuer, OTKphIThIE baHKOM B COOTBETCTBUU C
JloroBopoM, MOKET OBITh 3aKPHIT BaHKOM B OJTHOCTOPOHHEM TOPSAKE.

13. IOPAIOK MBMEHEHUA U ITPEKPAILIEHUA IOT'OBOPA,
[TPOYHME YCJIOBUA

13.1. JloroBop 3akiioueH Ha HEOIPEICICHHBIH CPOK, BCTYMAET B CUIY C
MOMEHTa aKienrta opepTsl B cOoTBeTCTBUU ¢ 1. 1.3 JloroBopa u mpekpamiaer cBoe
neiicteue B MOMEHT 3akpbiTusg Cuera u ucnoinHeHuss CTOpoHamMH BCEX CBOMX
o0s3aTenbCTB o JloroBopy.

13.2. J1oroBOp MOXET OBITh PACTOPTHYT JOCPOYHO MO cornaneHnio CTOpoH.
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13.3. JloroBop MOXeT ObITh MpeKpaiieH (pacTopruyt) U Cuer 3aKpbIT MyTeEM
OJIHOCTOPOHHETO 0TKa3a OT ucnoiHeHus Jlorosopa:

13.3.1. Bnagenpiiem Cuera npu yCIOBHUU TIOJHOTO HCIIOJHEHUS WM CBOHUX
00s13aTeNbCTB nepes; baHkoM, B TOM 4yucie 00s3aTENbCTB MO B3aUMOCBSI3aHHBIM C
HACTOSIIIMM J[OrOBOpPOM JOTIOTHUTENBHBIM COTJIAIICHUSIM/KPETUTHBIM IOTOBOPaM O
peaocTaBiieHun oBepapadTHOTO KpeauToBanus mo Cyery.

13.3.2. bankoM B 0OJTHOCTOPOHHEM BHECY1I€OHOM IMOPSIIKE:

13.3.2.1 B ciy4ae OTCYTCTBUS [BIKEHHUS ICHEXKHBIX cpeactB mo Cuery B
TEYeHHE 3-X MeCALEeB, IpPU HTOM OCTAaTOK JIEHEXHBIX cpenctB Ha Cuere
MEPEUYUCIIICTCS TIaTeKHBIM opaepoM banka Ha cuer banka 1o BocTpeOoBaHUS C
npaBoM KnmenTta BocTpeboBaTh JCHEKHBIE CPEACTBA B TEUEHUE 6-U MECAIIEB C JaThl
3akpeiTus Cuera;

13.3.2.2. B ciyvasix, oroBopeHHbIX B 1. 7.3, m.12.4 u n1.12.5 JloroBopa;

13.3.2.3. B UHBIX CiIy4asix, MPeyCMOTPEHHBIX 3aKOHOIaTEILCTBOM.

13.4. OpnocroponHuii otka3 Kiuenra ot ucnoiaHenus JoroBopa u 3akpbiTue
Cyera mHpOU3BOAUTCS Ha OCHOBAHMM MHUCbMEHHOro 3asBieHus Kimenra
ycTaHoBJeHHOro bankom obOpasia.

13.5. OpnocroponHuii oTka3 banka ot ucnonHenus JloroBopa U 3aKkpbiTHE
Cuera B ciydasx, ykazaHHeix B 1.13.3.2 JloroBopa, OCYIIECTBISETCS TIOCIE
npeIBapuUTeNbHOrO  yBegomiieHuss KimeHTa (32 HCKIIOYEHHEM  CIIy4Yaes,
PEeTyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMH O MPEAOTBPAICHUN JIeTaTu3aluu
JIOXOJIOB, TOJYYEHHBIX MPECTYMHBIM MyTeM, (PMHAHCUPOBAHUS TEPPOPUCTHUECKOMN
NEATENbHOCTH W (DPMHAHCUPOBAHMUS  PACHPOCTPAHEHHUS OPYXKHUS  MacCOBOTO
nopaxkenus). Ilpu stom [JoroBop cumTaercsi pacTOpPrHyTHIM C JaThl, YKa3aHHOH B
yBeloMJIeHnH baHka.

VYeenomnienne Kimenta o0 oJHOCTOpOHHEM oTkaze baHka OT MCHOJHEHHS
JoroBopa u 3akpbiTusi CyeTta B ciydasiX, MPEAyCMOTPEHHBIX 3aKOHOAATEIbHBIMU
aKTaMH O TIPEIOTBPAIICHUH JIETaJu3alllud JOXO0JIOB, IMOJIYYEHHBIX MPECTYIMHBIM
nyTeM, (pUHAHCUPOBAaHMSI TEPPOPUCTUUECKON NESITEIBHOCTH W (UHAHCUPOBAHUS
pacrnpoCTpaHEHHs] OpPY>KHUS MacCOBOTO TOPAXKEHUs, OCYLIECTBIAECTCS B MOPSJIKE,
OTIPEJICTICHHOM JaHHBIMH 3aKOHOJIATEIbHBIMU aKTaMH, MPaBUJIaMU BHYTPEHHETO
KOHTpoJa banka u JloroBopom.

13.6. JIrobObie yBemomienus Jlepxkarens KapTouku MOTyT OCYIIECTBISTHCS
nyTeM HampasieHus: bankom CooOrmieHws.

B cnyuae, ecnu nHOE HE mpeaycMOTpeHo JloroBopom, HampaBieHHbIE baHKOM
YBEIOMJICHHSI CYUTAIOTCS MOTYyYCHHBIMU KITHEHTOM B CIIEAYIOMIUX CITydasx:

- YBEJIOMJICHUS TOCPEACTBOM TeaehOHHOU CBs3M (B T.4. MOOWJIBHOW) — B
MOMEHT TPEIOCTABIICHHUS TAKUX CBEIICHUM;

- YBEJIOMJICHHSI, HAIMIPABJIICHHBIE TIOCPEICTBOM IOYTOBOW CBSI3U - B TEUCHHE 3
(Tpex) paboumx AHEW ¢ MOMEHTa HampaBiieHHs baHKOM Takoro yBeJOMIICHHUS, a
TaKk)Ke TMPHU €ro Bo3BpaTe baHKy B COOTBETCTBUM C MpaBUJIAMU OKAa3aHUs YCIyT
IIOYTOBOM CBSI3M (B TOM YHCIE B CBSI3M C OTCyTCTBMEM KimeHTa, HEIBKOM 3a
MOJTyYEHUEM YBETOMJICHUS WIIK OTKA30M OT €T0 MOIY4YEeHHUS);

- YBEJIOMJICHHSI, HAIIPABJIEHHBIE MTOCPEACTBOM KYypbEpPCKOM CBSI3U — C MOMEHTA
BpyueHUs yBemomieHus: KimeHTy Kyprepom;
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- yBeIOMJICHHUA, pa3MelleHHble Ha Caiite win HHQOPMAIMOHHBIX CTEHIAX
banka - ¢ MomeHta onyOnukoBanus bankom yBemomsenus Ha Caifte wunu
pa3mMeleHust Ha UHPOpPMaIMOHHBIX cTeHAaX baHka;

- yBeJOMJICHHUS, BpyuyaeMble paboTHUKOM banka B mopapaszaenenun banka - B
JaTy BpYyYeHHUs yBeaoMJieHUsi paboTHMkoM banka B mojapazgenenun banka,
YKa3aHHYIO B PEKBU3HTaX TAKOTO YBEIOMJICHNUS;

- YBEJIOMJICHUSI, HalpaBJieHHbIe myTeM OThpaBku CooOOIIEHUs M0 PEeKBU3UTAM
(romep(-a) TenedoHna, aapec SASKTPOHHON TOUTHI), IPEIOCTaBICHHBIM KineHToM B
bank, - ¢ MomenTa ornipaBku bankom KimeHTy Takoro cooOmmeHus;

- yBeIlOMJIEHMs, HampasiieHHble TocpeactBoM C/IBO - ¢ MomeHTa oTmpaBKu
yBenomienus nocpeacrsom CABO.

bank u Knuent npusnator CooOmieHue, pasMmenieHue uH(opManuu Ha
nH(popMaIMOHHBIX cTeH1ax u CaliTe Ha/UIeXKaIlUM YBEJOMIICHUEM.

YBengomiienue, HampaBlieHHO€ KiueHTy 1o mociegHuM H3BECTHBIM baHKy
PEKBU3UTaM, CUUTAETCS MOJy4eHHbIM KIIneHTOM.

13.7. Kiuent o3nakomiieH ¢ uHbopmanuen, kacaromeica 3akona CIIA «O
HAJOTOBOM KOHTPOJIE CUETOB B HMHOCTPAHHBIX (DUHAHCOBBIX yupexaenusx» (Foreign
Account Tax Compliance Act) u Cornamenus wmexay I[IpaBuTeabcTBOM
Pecniy6oniuku benapyce u IlpaButensctBom Coenunensbix llltatoB Amepuku 00
YIYUIIEHUH COOJIIOACHUS MEXIYHApPOJHBIX HAJIOTOBBIX NPABWJI U pean3alluu
3akoHa CoenuHeHHbIX llITaTOB AMEpHKM O HAJOTOBOM KOHTPOJIE CYETOB B
WHOCTpPaHHbIX (prHaHCOBBIX yupexaeHusax ot 18.03.2015 (manee — Cornamenue), a
TaKke C TOCJIEACTBUAMH, MpeaycMOTpeHHbIMU YKa3om Ilpesugenta PecryOnuku
benapycy ot 15.10.2015 Neo 422 «O mnpencraBieHun MHGOPMALMK HAJIOTOBBIM
opraHamM MHOCTPAHHBIX FOCYAapCTB» MPHU OTKa3e OT MPEAOCTaBICHUS MHPOPMALUH
U (WIM) JOKYMEHTOB, HEOOXOAUMBIX [IJISi BBIIOJHEHUS 00S3aTEIbCTB 10
Cornaiienuto, U 00s13yeTcs B cllydae U3MEHEHUs CBEIEHUH O NPUHAIJIEHKHOCTH K
aMEPUKAHCKUM HaJIOTOIUIATEIbIIMKAM TIPEIOCTaBUTh HEOOXOAMMBIE HH(POPMAIIUIO
u JokyMeHThl B bank He mosmuHee 10 (mecsTd) KajdeHAApHBIX JHEM C JaThl
VU3MEHEHUSI CBEJICHUMN.

13.8. CoxpaHHOCTh W BO3BpAT JIEHEKHBIX CPEACTB, Haxoxasmmxca Ha Cuere,
rapaHTUPYETCsl TOCYAapCTBOM B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM.

13.9. CTopoHBI HACTOSIIIMM 3aBEPSIOT W TaApPAHTHUPYIOT, YTO COOJIOMAIOT |
00s3y10TCS  coONIofaTh  MPUMEHHMMbIE  HOPMBI  3aKOHOJATENbCTBA IO
NPOTUBOJEHUCTBUIO  KOPPYIILMH, NOPEIOTBPALICHUIO  JIETAIU3alUdUd  JI0XOJIOB,
MOJYYEHHBIX  TPECTYNMHBIM  TyTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUUCCKON
JEeATEeIbHOCTH M ()MHAHCUPOBAHUS  PACIPOCTPAHEHHUS OPYXKUS  MacCOBOIO
nopaxkeHus, TpedoBanusi AHTUKOppynuuoHHOW nmoauTuku 3A0 «MTbauk» (nanee
— AHTUKOPPYIIIIMOHHBIC HOPMBI).

[Tpu ucnonHeHnn cBOMX 00s13aTeNbCTB M0 HacTosemy JloroBopy CTOpOHBI HE
COBEPIIAIOT KAKUX-TMOO JCHCTBUN (OTKA3BIBAIOTCS OT O€3/eHCTBHSI), KOTOPHIC
MPOTUBOpPEYAT AHTUKOPPYIIIMOHHBIM HOPMaM, U MPUJIATalOT BCE HEOOXOIUMBIC H
JIOTIyCTHUMbIE€ JICUCTBYIOIIMM 3aKOHOJATENIbCTBOM YCWJIMS Uil  oOecreueHust
coOMoicHUs AHTUKOPPYNIIMOHHBIX HOPM HX JOYEPHHMH, 3aBUCUMBIMH U
abGuIMpOoBaHHBIMH OPTaHU3AIUSIMU.



33

13.10. CTopoHbI NPUILIK K COTJIAIICHNIO, YTO baHK BIpaBe B 0THOCTOPOHHEM
HOpsiIKE W3MEHATh W (WJIM) JIOTOJHATH ycioBHs JloroBopa, 3a HCKIIOYCHHEM
yCIIOBUM, ompenensieMbix KIIMeHTOM caMOCTOATENbHO B COOTBETCTBUM C MYHKTOM
3.2 JloroBopa, mocpencTBoM pasMelnieHus HoBou penakuuu JloroBopa Ha Caiite He
MeHee 4eM 3a 5 (IAThb) KaJeHJapHbIX THEH /10 BCTYIUICHUS €€ B JIEUCTBHE U C
IpeBapUTEIILHBIM yBegoMIIeHHeM KiMeHTOB 00 M3MeHeHHMH W (WIK) JAONOJHCHUU
ycioBuii [loroBopa mytem pasmenienuss uHpopmanuu Ha Caiite. Hecornacue
Kmnenra ¢ w3menenwem wu (wim) nomonHeHWeM JloroBopa, BBIpaKEHHOE B
NUCHbMEHHOM BHJIE, @ TAK)KE MMChbMEHHOE TpesiokeHre Kimmenra n3sMeHuTs u (i)
JONOJHUTH JIOroBOp Ha MHBIX YCIIOBUAX, YEM MPEIJI0KEHO baHKOM, paciieHuBaeTcs,
KAaK 3asdBJICHHE O MNPEKpalleHun o0s3aTenbcTB N0 JIoroBopy NHO HWHULIAATHBE
Knuenra, u ocyiiecTBisieTcss B cCoOoTBeTcTBUH C 1. 13.3 /forosopa.

13.11. Cmopsble BOIpPOCHI, BO3HUKAIOIIKME B XOJ¢ BbIMogHeHUs [lorosopa,
paccMaTpuBaoTCs B CyA€OHOM IMOPSJIKE B COOTBETCTBHM C 3aKOHOJATENICTBOM, B
CyJle II0 MECTY HaxoxJeHus baHka.

13.12. B cnydae, ecniu B mnepuoa aeiictBusi [loroBopa bank mnpoBoaut
peKiiaMHble akiuu W (MIM) MapKETHHTOBBIE HCCiefoBaHHMs W KimeHT coriacHo
YCIIOBUSIM MPOBOAMMBIX PEKJIAMHBIX aKUUP M(MJIM) MapKETHUHIOBBIX HCCIIEAOBAHUN
CTAaHOBUTCSl MX YYaCTHMKOM, TO ycioBus [loroBopa NeHCTBYIOT (IPUMEHSIOTCS) C
Y4ETOM YCJIOBHI MPOBOIUMBIX BaHKOM pekiIaMHBIX aKIMi U (WJIM) MapKETHHTOBBIX
HCCJIEIOBAHU.

13.13. Vka3zanneie B JloroBope aapec perucrpaii W WHAs KOHTAKTHAs
uHpopmaruss Knuenrta cuurtarorcs AEHCTBUTEIBHBIMM O MOMEHTA YBEIOMJICHUS
banka KnuenTom 00 MX U3MEHEHUHU.

3akpbiToe akiiuoHepHoe 00mecTBo «MTBhanky,
220007, r. Munck, ya. Toacroro, 10, YHII 100394906, BUK MTBKBY?22,
+375 (17) 229-99-99, https:// mtbank.by.



